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INTRODUCTION 

This informational packet includes Tennessee resources specializing in mental health or crisis situations. 
It is our intention to educate communities about the resources that are available to them. The 
organizations are listed by county in alphabetical order. Information contained within may have changed 
since this publication.  

The Jason Foundation, Inc. conducted this project with the State of Tennessee and the Tennessee 
Department of Mental Health and Substance Abuse Services.  

The resources listed are for informational purposes only. The Jason Foundation does not endorse, 
recommend, or vouch for the quality of services provided by the agencies in this packet. Please use caution 
when choosing the provider and services that best meet your individual needs, costs, and standards.  

If you would like to submit your organization for consideration, email us at: 
TNWBS@jasonfoundation.com 
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Local and Regional Health Departments 
Website: www.tn.gov/health/health-program-areas/localdepartments  
Description: Each county in Tennessee has a county health department, with some larger counties 
having multiple facilities. 

Tennessee Department of Health – Program Areas 
Website: www.tn.gov/health/health-program-areas 
Description: The Tennessee Department of Health’s website provides a plethora of information and 
resources. This portal will allow access to various programs from the Tennessee Department of Health.  

Tennessee Department of Mental Health & Substance Abuse Services – Division of 
Mental Health Services 
Website: www.tn.gov/behavioral-health/mental-health-services 
Description: The TDMHSAS Division of Mental Health Services administers and supports a diverse array 
of services and supports for individuals of all ages living with mental illness, co-occurring disorders, or 
severe emotional disturbances. 

Tennessee Crisis Services & Suicide Prevention 
Website: www.tn.gov/behavioral-health/need-help  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471). 

Crisis Text Line 
Website: www.crisistextline.org  
The Crisis Text Line is a free text line that operates 24 hours a day, 7 days a week, where trained crisis 
counselors support individuals in crisis. Text “Jason” to 741741 to speak with a compassionate, trained 
Crisis Counselor. Confidential support is available 24 hours a day, 7 days a week, for free. 

National Suicide Prevention Lifeline 
Website: https://988lifeline.org  
If you or someone you love is struggling with depression and/or thinking about suicide, get help now. 
The National Suicide Hotline, 988 or 1-800-273-TALK (8255), is a free resource available 24 hours a day, 
7 days a week, for anyone in suicidal crisis or emotional distress. Call or text 988 or chat at 
https://988lifeline.org/chat/ 
 
  

https://www.tn.gov/health/health-program-areas/localdepartments.html
http://www.tn.gov/health/health-program-areas
http://www.tn.gov/behavioral-health/mental-health-services
https://www.tn.gov/behavioral-health/need-help.html
https://www.crisistextline.org/
https://988lifeline.org/
https://988lifeline.org/chat/
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TENNESSEE BASED BEHAVIORAL HEALTH FACILITIES WITH INPATIENT CARE 

The following list of facilities within the state offer inpatient care. Most offer a free assessment to 
determine if the facility provides services that meet your needs. Again, the resources listed are for 
informational purposes only. The Jason Foundation does not endorse, recommend, or vouch for the 
quality of services provided by the agencies in this packet. Please use caution when choosing the provider 
and services that best meet your individual needs, costs, and standards. Facilities are listed in alphabetical 
order by city.  

Western Mental Health Institute 
11100 Old Highway 64W 
Bolivar, TN 38008 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Mirror Lake Recovery Center 
999 Girl Scout Road 
Burns, TN 37029 
Telephone: (855) 289-6788 
Website: www.mirrorlakerecovery.com 
Ages Served: Adults 
Services Offered: Alcohol and drug rehabilitation services; mental health treatment 

Riverview Regional Medical Center Renewal Center 
158 Hospital Drive 
Carthage, TN 37030 
Telephone: (615) 735-5211 
Website: www.myriverviewmedical.com  
Ages Served: Seniors (65 or older) 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Erlanger Behavioral Health 
804 N. Holtzclaw Ave. 
Chattanooga, TN 37404 
Telephone: (855) 504-1723 
Website: www.erlangerbh.com 
Ages Served: Children; Adolescents; Adults; Seniors 
Services Offered: Psychiatric and addiction services for all ages 
 
 
 
 

https://www.tn.gov/behavioral-health/hospitals/western.html
https://www.mirrorlakerecovery.com/
http://www.myriverviewmedical.com/
https://www.erlangerbh.com/
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Moccasin Bend Mental Health Institute 
100 Moccasin Bend Road 
Chattanooga, TN 37405 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Parkridge Valley Hospital 
Child and Adolescent Campus 
2200 Morris Hill Road  
Chattanooga, TN 37421 
Telephone: (423) 894-4220 
Website: https://parkridgehealth.com/service/child-adolescent-behavioral-health-care  
Ages Served: Children/adolescents 
Services Offered: Mental health treatment 

Parkridge Valley Hospital 
Adult and Senior Campus 
7351 Courage Way 
Chattanooga, TN 37421 
Telephone: (423) 894-4220 
Website: https://parkridgehealth.com/service/adult-senior-behavioral-health-care/ 
Ages Served: Adults; Seniors (65 or older); Young Adults 
Services Offered: Mental health treatment 

Unity Psychiatric Care 
Specialty Hospital for Senior Adults 
930 Professional Park Drive 
Clarksville, TN 37040 
Telephone: (931) 538-6420 
Website: www.unitypsych.com/clarksville 
Ages Served: Adults; Seniors (65 or older) 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Tennova Healthcare Cleveland 
Tennova Behavioral Health 
2700 Westside Drive NW 
Cleveland, TN 37312 
Telephone: (423) 728-1667 
Website: www.tennovacleveland.com  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://parkridgehealth.com/service/child-adolescent-behavioral-health-care
https://parkridgehealth.com/service/adult-senior-behavioral-health-care/
https://www.unitypsych.com/clarksville
https://www.tennovacleveland.com/
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Sycamore Shoals Hospital 
New Leaf Senior Care/GeroPsych 
1501 West Elk Avenue 
Elizabethton, TN 37643 
Telephone: (423) 542-1358 
Website: www.balladhealth.org/locations/hospitals/sycamore-shoals  
Ages Served: Seniors (55 or older) 
Services Offered: Mental health treatment 

Starr Regional Hospital 
886 Highway 411 North  
Etowah, TN 37331 
Telephone: (423) 263-3867 
Website: www.starrregional.com  
Ages Served: Adults; Seniors (50 or older) 
Services Offered: Mental health treatment 

Rolling Hills Hospital 
2014 Quail Hollow Circle 
Franklin, TN 37067 
Telephone: (615) 628-5700 
Website: www.rollinghillshospital.org  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorder 

Baptist Memorial Hospital/Huntingdon 
Senior Care 
631 RB Wilson Drive 
Huntingdon, TN 38344 
Telephone: (731) 986-7080 
Website: www.baptistonline.org  
Ages Served: Seniors (65 or older) 
Services Offered: Mental health treatment 

Perimeter Behavioral of Jackson 
49 Old Hickory Boulevard 
Jackson, TN 38305 
Telephone: (731) 668-7073 
Website: www.perimeterhealthcare.com/jackson 
Ages Served: Children/adolescents 
Services Offered: Acute mental health disorders in children and adolescents; chronic mental and 
behavioral disorders in children and adolescents  

 

https://www.balladhealth.org/locations/hospitals/sycamore-shoals
https://www.starrregional.com/
http://www.rollinghillshospital.org/
http://www.baptistonline.org/
https://www.perimeterhealthcare.com/jackson
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West Tennessee Healthcare 
Pathways Behavioral Health Services 
238 Summar Drive  
Jackson, TN 38301 
Telephone: (731) 541-8200 
Website: www.wth.org  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Parkridge ValleyWest 
Parkridge Valley West 
1000 Highway 28 
Jasper, TN 37347 
Telephone: (423) 837-3350 
Website: https://parkridgehealth.com/service/parkridge-valley-west 
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Frontier Health – Willow Ridge 
900 Buffalo Street 
Johnson City, TN 37604 
Telephone: (423) 461-7750 
Website: www.frontierhealth.org/directory/frontier-health-willow-ridge 
Ages Served: Female Adults; Female Seniors (65 or older); Female Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Creekside Behavioral Health Hospital 
1025 Executive Park Boulevard 
Kingsport, TN 37660 
Telephone: (423) 830-8110 
Website: www.creeksidebh.com  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Parkwest Medical Center 
Senior Behavioral Health Unit 
9352 Park West Boulevard 
Knoxville, TN 37923 
Telephone: (865) 373-8187 (865) 373-1745 
Website: www.treatedwell.com/behavioralhealth 
Ages Served: Adults; Seniors (55 or older) 
Services Offered: Mental health treatment 

https://www.wth.org/
https://parkridgehealth.com/service/parkridge-valley-west
http://www.frontierhealth.org/directory/frontier-health-willow-ridge/
http://www.creeksidebh.com/
http://www.treatedwell.com/behavioralhealth
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Vanderbilt Behavioral Health  
McFarland Campus  
500 Park Avenue   
Lebanon, TN 37087 
Telephone: (615) 449-0500 
Website: www.vanderbiltwilsoncountyhospital.com/behavioral-health  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Livingston Regional Hospital 
315 Oak Street 
Livingston, TN 38570 
Telephone: (931) 403-2167 
Website: www.mylivingstonhospital.com  
Ages Served: Seniors (65 or older) 
Services Offered: Mental health treatment 

Village Behavioral Health 
2431 Jones Bend Road 
Louisville, TN 37777 
Telephone: (833) 394-6373 
Website: www.villagebh.com  
Ages Served: Adolescents Ages 13-17 
Services Offered: Mental health and substance abuse 

Peninsula: A Division of Parwest Medical Center 
Peninsula Hospital 
2347 Jones Bend Road 
Louisville, TN 37777 
Telephone: (865) 970-9800 
Website: www.peninsulabehavioralhealth.org 
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Tristar Skyline Madison 
500 Hospital Drive  
Madison, TN 37115 
Telephone: (615) 769-5000 
Website: https://tristarhealth.com/locations/tristar-skyline-madison  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 

 

https://www.vanderbiltwilsoncountyhospital.com/behavioral-health/
http://www.mylivingstonhospital.com/
https://www.villagebh.com/
https://www.peninsulabehavioralhealth.org/
https://tristarhealth.com/locations/tristar-skyline-madison/
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Behavioral Healthcare Center at Martin 
458 Hannings Lane 
Martin, TN 38237 
Telephone: (731) 588-2830 
Website: www.unitypsych.com  
Ages Served: Seniors (55 or older) 
Services Offered: Mental health treatment 

Crestwyn Behavioral Health 
9485 Crestwyn Hills Cove 
Memphis, TN 38125 
Telephone: (844) 245-8980 
Website: www.crestwynbehavioral.com  
Ages Served: Adolescents; Adults; Geriatric 
Services Offered: Behavioral health, mental illness, and substance use disorders 

Delta Specialty Hospital 
3000 Getwell Road 
Memphis, TN 38118 
Telephone: (855) 592-9781 
Website: www.deltaspecialtyhospital.com  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Lakeside Behavioral Health System 
2911 Brunswick Road  
Memphis, TN 38133 
Telephone: (901) 377-4700 
Website: https://lakesidebhs.com  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Memphis Mental Health Institute 
951 Court Avenue 
Memphis, TN 38013 
Telephone: (901) 577-1800 
Website: www.tn.gov/behavioral-health/hospitals/memphis.html 
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

 

 

http://www.unitypsych.com/
http://www.crestwynbehavioral.com/
http://www.deltaspecialtyhospital.com/
https://lakesidebhs.com/
https://www.tn.gov/behavioral-health/hospitals/memphis.html
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Memphis VAMC 
1030 Jefferson Avenue 
Memphis, TN 38104 
Telephone: (901) 523-8990 
Website: www.va.gov  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Methodist Healthcare Memphis Hospitals 
Methodist Behavioral Health  
3960 New Covington Pike 
Memphis, TN 38128 
Telephone: (901) 577-9400 
Website: www.methodisthealth.org/healthcare-services/behavioral-health 
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Saint Francis Hospital/Memphis 
Behavioral Health Services 
5959 Park Avenue 
Memphis, TN 38119 
Telephone: (901) 765-1400 
Website: www.saintfrancishosp.com/services/psychiatry 
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment 

Morristown Hamblen Healthcare System 
The Center for Behavioral Health 
908 West 4th North Street  
Morristown, TN 37814 
Telephone: (423) 492-6875 
Website: www.morristownhamblen.com/behavioral 
Ages Served: Seniors (65 or older) 
Services Offered: Mental health treatment 

James H. W VA Healthcare System 
Corner of Lamont and Veterans Way 
Mountain Home, TN 37684 
Telephone: (423) 926-1171 
Website: www.mountainhome.va.gov  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 
 
 

http://www.va.gov/
http://www.methodisthealth.org/healthcare-services/behavioral-health
https://www.saintfrancishosp.com/services/psychiatry
https://www.morristownhamblen.com/behavioral/
http://www.mountainhome.va.gov/
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Trustpoint Hospital 
1009 North Thompson Lane 
Murfreesboro, TN 37129 
Telephone: (855) 226-2862 
Website: www.trustpointhospital.com 
Ages Served: Adults; Adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Ascension St. Thomas Behavioral Health Hospital 
300 Great Circle Road 
Nashville, TN 37228 
Telephone: (615) 338-9077 or (877) 325-0218 
Website: www.saintthomasbehavioral.com 
Ages Served: Adults; Seniors (65 or older) 
Services Offered: Mental health treatment; Drug or alcohol addiction treatment  

Middle Tennessee Mental Health Institute  
221 Stewarts Ferry Pike 
Nashville, TN 37214 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

TriStar Centennial Parthenon Pavilion 
2401 Parman Place 
Nashville, TN 37203 
Telephone: (615) 342-1450 
Website: www.parthenonpavilion.com  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Vanderbilt Behavioral Health 
1601 23rd Avenue South 
Nashville, TN 37212 
Telephone: (615) 327-7000 
Website: www.vanderbilthealth.com/service-line/behavioral-health 
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 
 
 
 

http://www.trustpointhospital.com/
http://www.saintthomasbehavioral.com/
http://www.tn.gov/behavioral-health/hospitals/middle-tennessee
http://www.parthenonpavilion.com/
http://www.vanderbilthealth.com/service-line/behavioral-health
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Ridgeview Psychiatric Hospital and Ctr 
240 West Tyrone Road 
Oak Ridge, TN 37830 
Telephone: (865) 482-1076 Crisis Line: (800) 870-5481 
Website: www.ridgeview.com  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Lake Haven Behavioral Health at Henry County Medical Center 
Lake Haven Behavioral Health 
301 Tyson Avenue 
Paris, TN 38242 
Telephone: (731) 644-8420 x8401 
Website: www.hcmc-tn.org/health-service/psychiatry/lake-haven-behavioral-center 
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Saint Thomas Highlands Medical Center 
Saint Thomas Behavioral Health 
401 Sewell Drive 
Sparta, TN 38583 
Telephone: (931) 738-4115 
Website: healthcare.ascension.org/locations/tennessee/tnnas/sparta-ascension-saint-thomas-highlands 
Ages Served: Adults; Seniors (65 or older) 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

Southern Tennessee Medical Center  
Senior Advantage STRHS Winchester 
185 Hospital Road  
Winchester, TN 37398  
Telephone: 931-967-8333  
Website: www.southerntennessee.com 
 Ages Served: Seniors (65 or older)  
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 

 
 
 
 
 
 
 
 

http://www.ridgeview.com/
https://www.hcmc-tn.org/health-service/psychiatry/lake-haven-behavioral-center/
https://healthcare.ascension.org/locations/tennessee/tnnas/sparta-ascension-saint-thomas-highlands
http://www.southerntennessee.com/
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Saint Thomas Stones River Hospital 
324 Doolittle Road 
Woodbury, TN 37190 
Telephone: (615) 563-4001 x7270 
Website: https://healthcare.ascension.org/locations/tennessee/tnnas/woodbury-ascension-saint-
thomas-stones-river 
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental illness/serious 
emotional disturbance and substance use disorders 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://healthcare.ascension.org/locations/tennessee/tnnas/woodbury-ascension-saint-thomas-stones-river
https://healthcare.ascension.org/locations/tennessee/tnnas/woodbury-ascension-saint-thomas-stones-river


TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc.     14 

 

 
Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

COUNTY RESOURCES - TENNESSEE 
Disclaimer – The following listing may not include all the available resources within each county. 
Information regarding these resources may have changed since the publication of this guide. Please note 
that you can always reach out to the Tennessee Crisis Services & Suicide Prevention Line at 855-CRISIS-1 
(855-274-7471). 

Anderson 
Bedford 
Benton 
Bledsoe 
Blount 
Bradley 
Campbell 
Cannon 
Carroll 
Carter 
Cheatham 
Chester 
Claiborne 
Clay 
Cocke 
Coffee 
Crockett 
Cumberland 
Davidson 
Decatur 
DeKalb 
Dickson 
Dyer 
Fayette 
Fentress 
Franklin 
Gibson 
Giles 
Grainger 
Greene 
Grundy 
Hamblen 

Hamilton 
Hancock 
Hardeman 
Hardin 
Hawkins 
Haywood 
Henderson 
Henry 
Hickman 
Houston 
Humphreys 
Jackson 
Jefferson 
Johnson 
Knox 
Lake 
Lauderdale 
Lawrence 
Lewis  
Lincoln 
Loudon 
Macon  
Madison 
Marion 
Marshall 
Maury 
McMinn 
McNairy 
Meigs 
Monroe 
Montgomery 
Moore 

Morgan 
Obion 
Overton 
Perry 
Pickett 
Polk 
Putnam 
Rhea 
Roane 
Robertson 
Rutherford 
Scott 
Sequatchie 
Sevier 
Shelby 
Smith 
Stewart 
Sullivan 
Sumner 
Tipton 
Trousdale 
Unicoi 
Union 
Van Buren 
Warren 
Washington 
Wayne 
Weakley 
White 
Williamson 
Wilson  
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Anderson County: 

Cherokee Health Systems – Clinton  
Telephone: (865) 934-6150 or (866) 231-4477 
Website: www.cherokeehealth.com 
Description: Primary care and behavioral health services are available. All services are available to 
children, adults, and seniors who have coverage through private insurance plans, state programs like 
TennCare or CoverKids, and those with no insurance coverage. A sliding fee scale is available to those 
who meet specific household size and income guidelines. 

Health Connect America – Knoxville 
Telephone: (865) 247-7045 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb Center – Oak Ridge 
Telephone: (865) 483-7743 or (800) 255-9711 Crisis Line: (865) 539-2409 
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. The Anderson County Center 
provides comprehensive outpatient mental health and substance use services to children, adults, and 
families in Anderson County and the surrounding communities. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Ridgeview Behavioral Health – Oak Ridge 
Telephone: (865) 482-1076 Crisis Line: (800) 870-5481 
Website: www.ridgeview.com 
Description: Mobile Crisis walk-in services are available 24 hours a day, 7 days a week, for Anderson, 
Campbell, Morgan, Roane, and Scott counties, located in Oak Ridge, TN. The Oak Ridge location provides 
both inpatient and outpatient services. Clinicians are available for children, youth, and adults.  

 

 

 

http://www.cherokeehealth.com/
https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.ridgeview.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9224 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, seven days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or      www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Bedford County: 

Centerstone – Shelbyville 
Telephone: (931) 684-0522 or (888) 291-4357 Crisis Line: (800)-681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, 
outpatient counseling/psychiatric care for children and adults, and addiction recovery.  

Health Connect America – Shelbyville 
Telephone: (931) 909-0050 or (615) 567-6726 
Website: www.healthconnectamerica.com/ 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Murfreesboro 
Telephone: (615) 904-6490 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or    www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/moccasin-bend
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Benton County: 

Carey Counseling – Camden 
Telephone: (731) 584-6999 Crisis Line: (800) 353-9918 
Website: www.careycounselingcenter.org  
Description: Carey Counseling provides crisis care 24 hours a day, 7 days a week, individual and group 
therapy for children, adolescents, and adults, psychiatric evaluation and medication monitoring, 
residential care, and treatment for substance use disorder. 

Health Connect America – Camden 
Telephone: (731) 213-2214 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  

http://www.careycounselingcenter.org/
https://www.healthconnectamerica.com/
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
http://www.tn.gov/behavioral-health/hospitals/western
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Bledsoe County: 

Bledsoe County Primary Health Center 
Telephone: (423) 447-6287 
Website: https://ocoeeregional.com 
Description: This community mental health clinic provides services to low-income residents of Bledsoe 
County. Fees are based on a sliding fee scale depending on income and household dependents. 

Health Connect America – Chattanooga 
Telephone: (423) 702-5508 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Chattanooga 
Telephone: (423) 697-5950 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Dayton 
Telephone: (423) 570-0077 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour crisis stabilization and outpatient care for adults and children 
who have been diagnosed with mental health needs. A mobile crisis stabilization response unit is available. 
Both the crisis line and walk-in mental health services are available 24 hours a day. Crisis services include 
triage, intervention, evaluation/referral for additional treatment, and follow-up services. Clinic services 
include psychiatric evaluation and medication, therapy, telehealth, addiction recovery programs, child 
and adult case management, and VA  military evaluations. Programs are available to Tennessee residents 
regardless of insurance coverage. 

 

 

https://ocoeeregional.com/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/moccasin-bend
http://www.vbhcs.org/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Blount County: 

Cherokee Health Systems – Alcoa 
Telephone: 865-273-1616 or (866) 231-4477  
Website: www.cherokeehealth.com 
Description: Primary care, behavioral health, and addiction services are available. All services are 
available to children, adults, and seniors who have coverage through private insurance plans, state 
programs like TennCare or CoverKids, and those with no insurance coverage. A sliding fee scale is 
available to those who meet certain household sizes and income guidelines. 

Health Connect America – Knoxville 
Telephone: (865) 247-7045 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb Center – Maryville 
Telephone: (865-681-6990 or (800) 255-9711 Crisis Line: (865) 539-2409  
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. The Blount County facility 
provides outpatient mental health, substance use, and social services to children, adults, and families in 
Blount County and surrounding communities. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend.html 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 
 
Peninsula Behavioral Health – Alcoa 
Telephone: (865) 970-9800 
Website: www.peninsulabehavioralhealth.org  
Description: Peninsula Behavioral Health offers both inpatient and outpatient behavioral health services 
for children, adolescents, and adults. 

 

 

 
 

http://www.cherokeehealth.com/
https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.peninsulabehavioralhealth.org/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Village Behavioral Health 
Telephone: 833-394-6373 
Website: www.villagebh.com  
Description: Village Behavioral Health is a 96-bed, Joint Commission Gold Seal Accredited™ treatment 
center that offers a full spectrum of treatment options to address chemical dependency and behavioral 
health disorders in children ages 10-12 and adolescents ages 13-17. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

https://www.villagebh.com/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Bradley County: 

Centerstone – Cleveland 
Telephone: (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, and 
outpatient counseling/psychiatric care for children and adults. 

Health Connect America – Chattanooga 
Telephone: (423) 702-5508 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Iris Wellness Group 
Telephone: (423) 460-9766 
Website: iriswellnessgroup.com 
Description: Iris Wellness Group in Chattanooga, TN, is a PHP/IOP program specializing in treating 
individuals with substance abuse and mental health disorders. Iris Wellness Group is dedicated to offering 
the best-individualized care and structure to ensure the success of every individual. 

Mental Health Cooperative – Cleveland 
Telephone: (423) 728-6400 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Mental Health Cooperative – Chattanooga 
Telephone: (423) 697-5950 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 
 
Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
https://iriswellnessgroup.com/
http://www.mhc-tn.org/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/moccasin-bendl
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Omni Behavioral Health – Cleveland 
Telephone: (423) 244-9006 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

Tennova Healthcare – Cleveland 
Telephone: (423) 728-1667 
Website: www.tennovacleveland.com  
Description: This facility offers a range of mental health services to meet your needs in a professional, 
private, and compassionate atmosphere.  

Volunteer Behavioral Health – Cleveland 
Telephone: (423) 479-5454 or (877) 567-6051 Crisis line: (800) 704-2651  
Website: www.vbhcs.org 
Description: This clinic provides 24-hour crisis stabilization and outpatient care for adults and children 
who have been diagnosed with mental health needs. A mobile crisis stabilization response unit is 
available. Both the crisis line and walk-in mental health services are available 24 hours a day. Crisis 
services include triage, intervention, evaluation/referral for additional treatment, and follow-up 
services. Clinic services include psychiatric evaluation and medication, therapy, telehealth, addiction 
recovery programs, child and adult case management, and VA military evaluations. Programs are 
available to Tennessee residents regardless of insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 
 
Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 

https://www.theomnifamily.com/
https://www.tennovacleveland.com/
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Campbell County: 

Health Connect America – Knoxville 
Telephone: (865) 247-7045 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Omni Behavioral Health – LaFollette 
Telephone: (423) 562-4190 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

Ridgeview Behavioral Health – LaFollette 
Telephone: (423) 562-7426 Crisis Line: (800) 870-5481 
Website: www.ridgeview.com 
Description: Mobile Crisis walk-in services are available 24 hours a day, 7 days a week for Anderson, 
Campbell, Morgan, Roane, and Scott counties, located in Oak Ridge, TN. Clinicians are available for 
children, youth, and adults.  

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9224 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 
 
 
 

https://www.healthconnectamerica.com/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://www.theomnifamily.com/
http://www.ridgeview.com/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Cannon County: 

Health Connect America – Sparta 
Telephone: (931) 738-9906 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Murfreesboro 
Telephone: (615) 904-6490 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee.html 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Murfreesboro 
Telephone: (615) 898-0771 or (877) 567-6051 Crisis Line: (800) 704-2651  
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Saint Thomas Stones River Hospital 
Telephone: (615) 563-4001 
Website: https://healthcare.ascension.org/locations/tennessee/tnnas/woodbury-ascension-saint-
thomas-stones-river 
Description: Ascension Saint Thomas Stones River is a 60-bed full-service hospital providing medical 
services for the people of Cannon County. Adult and geriatric behavioral health services, including 
inpatient care for seniors, are available. 

 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
http://www.vbhcs.org/
https://healthcare.ascension.org/locations/tennessee/tnnas/woodbury-ascension-saint-thomas-stones-river
https://healthcare.ascension.org/locations/tennessee/tnnas/woodbury-ascension-saint-thomas-stones-river
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.   

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Carroll County: 

Baptist Memorial Hospital – Huntingdon 
Telephone: (731) 986-7080 
Website: www.baptistonline.org  
Description: Baptist Memorial Hospital offers a safe and compassionate environment where seniors can 
receive quality healthcare services for severe depression, bipolar disorder, and schizophrenia. 

Carey Counseling – Huntingdon 
Telephone: (731) 986-4411 or Crisis Line: (800) 353-9918 
Website: www.careycounselingcenter.org  
Description: Carey Counseling provides crisis care 24 hours a day, 7 days a week, individual and group 
therapy for children, adolescents, and adults, psychiatric evaluation and medication monitoring, 
residential care, and treatment for substance use disorder. 

Health Connect America – Camden 
Telephone: (731) 213-2214 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 
 

http://www.baptistonline.org/
http://www.careycounselingcenter.org/
http://www.healthconnectamerica.com/
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/


TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc.     30 

 

 
Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Carter County: 

Health Connect America – Johnson City 
Telephone: (423) 631-0210 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Frontier Health – Elizabethton 
Telephone: (423) 547-5950 Crisis line: (877) 928-9062   
Teen Crisis Line: (877) 288-1828 
Website: www.frontierhealth.org/directory/frontier-health-charlotte-taylor-center 
Description:  Counselors are available 24 hours a day, 7 days a week for telephone and face-to-face 
assessments for mental health/crisis situations for children, adolescents, and adults. Inpatient, 
outpatient, and group care services are available upon referral. Outpatient mental health, case 
management, substance abuse, and co-occurring disorder services are available for adults, children, 
adolescents, and families. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Omni Behavioral Health – Johnson City 
Telephone: (423) 232-6281 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

Sycamore Shoals Hospital 
Telephone: (423) 542-1358 
Website: www.balladhealth.org/locations/hospitals/sycamore-shoals  
Description: New Leaf Senior Care offers inpatient psychiatric treatment to adults fifty-five and older. 
The unit accepts voluntary patients and those under TN Certificate of Need for Emergency 
Hospitalization, provided they are medically stable, and the psychiatrist finds that they can be 
appropriately and safely treated on the Unit.  
 

https://www.healthconnectamerica.com/
http://www.frontierhealth.org/directory/frontier-health-charlotte-taylor-center
http://www.tn.gov/behavioral-health/hospitals/moccasin-bend
https://www.theomnifamily.com/
https://www.balladhealth.org/locations/hospitals/sycamore-shoals


TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc.     32 

 

 
Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Cheatham County: 

Centerstone Nashville – Harding Pike 
Telephone: (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, and adult 
outpatient counseling/psychiatric care. 

Health Connect America – Clarksville 
Telephone: (931) 933-7200 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Nashville 
Telephone: (615) 726-3340 or (866) 816-0433 Crisis Line: (615) 726-0125 
Substance Abuse Suboxone Treatment: (615) 744-7400 or (855) 274-7471 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Emergency teams are available to respond to and resolve a crisis 24 hours a day, 7 days 
a week. Services include community care management, psychiatry, counseling, primary care, emergency 
services, and substance abuse treatment. Walk-ins and call-ins are welcome. All TennCare plans are 
accepted. 

Mental Health Cooperative – Dickson 
Telephone: (615) 446-3061 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

 

 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/middle-tennessee
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9221 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Chester County: 

Health Connect America – Jackson 
Telephone: (731) 668-7593 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Quinco – Henderson 
Telephone: (731) 989-3401 or (731) 658-6113 Crisis Line: (800) 467-2515 
Website: www.quincocmhc.com  
Description: Quinco Community Mental Health Centers provide mental health counseling services, 
including 24-hour-a-day, 7-day-a-week crisis services, outpatient individual and group therapy, 
psychiatric medication and evaluations, and substance abuse services. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9224 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 

 

 

 

https://www.healthconnectamerica.com/
http://www.quincocmhc.com/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Claiborne County: 

Cherokee Health Systems – Clairfield, New Tazewell 
Telephone: (423) 784-7794 (Clairfield), (423) 626-8271 (New Tazewell) or (866) 231-4477 
Website: www.cherokeehealth.com  
Description: Primary care and behavioral health services are available. All services are available to 
children, adults, and seniors who have coverage through private insurance plans, state programs like 
TennCare or CoverKids, and those with no insurance coverage. A sliding fee scale is available to those 
who meet certain household sizes and income guidelines. 

Health Connect America – Morristown 
Telephone: (423) 839-2550 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb Mobile Services 
Telephone: (800) 255-9711 Crisis Line: (865) 539-2409 
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. The McNabb Center’s Mobile 
Health Clinic helps to break down barriers to accessing traditional health care. This program, which is 
part of Project Rural Recovery and funded by the Tennessee Department of Mental Health & Substance 
Abuse Services, screens for mental health, substance use, and chronic health conditions and provides 
mental health and substance use treatment. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 
 

http://www.cherokeehealth.com/
https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Clay County: 

Health Connect America – Livingston, Algood 
Telephone: (931) 403-3577 (Livingston), (931) 526-6042 (Algood) or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Cookeville 
Telephone: (931) 646-5600 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Valley Ridge Mental Health, Lafayette 
Telephone: (615) 666-8070 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Cocke County: 

Cherokee Health Systems – Newport 
Telephone: (423) 623-5301 or (866) 231-4477 
Website: www.cherokeehealth.com  
Description: Primary care, behavioral health, and substance abuse services are available. All services are 
available to children, adults, and seniors who have coverage through private insurance plans, state 
programs like TennCare or CoverKids, and those with no insurance coverage. A sliding fee scale is 
available to those who meet certain household sizes and income guidelines. 

Health Connect America – Morristown 
Telephone: (423) 839-2550 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb – Newport 
Telephone: (423) 613-5777 or (800) 255-9711 Crisis Line: (865) 539-2409 
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. The McNabb Center’s Mobile 
Health Clinic helps to break down barriers to accessing traditional health care. This program, which is 
part of Project Rural Recovery and funded by the Tennessee Department of Mental Health & Substance 
Abuse Services, screens for mental health, substance use, and chronic health conditions and provides 
mental health and substance use treatment. The Cocke County Center offers outpatient mental health 
services to children, adults, and families in Cocke County and the surrounding communities. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9224 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 
 
 

http://www.cherokeehealth.com/
https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.   

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Coffee County: 

Centerstone – Tullahoma 
Telephone: (931) 461-1300 Crisis Line: (800) 681-7444 or (888) 291-4357 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, 
outpatient counseling/psychiatric care for children and adults, and addiction recovery.  

Health Connect America – Decherd 
Telephone: (931) 967-7726 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Manchester 
Telephone: (931) 381-1893 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Mental Health Cooperative – Murfreesboro 
Telephone: (615) 904-6490 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/moccasin-bend
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week. 
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Crockett County: 

Health Connect America – Jackson 
Telephone: (731) 668-7593 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Pathways – Dyersburg 
Telephone: (731) 285-1393 Crisis Line: (800) 372-0693 
Website: www.wth.org/locations/pathways-dyer-county-office 
Description: Pathways offers mobile crisis services, outpatient counseling for behavioral and substance 
use needs, medication management, case management services, and medication-assisted treatment 
(MAT) and recovery. Many of these services are also available via telehealth. Clients from this office and 
others in the community can also participate in Peer Support Services at the Hope Drop-in Center. 
Pathways offers discounted fees for patients who qualify. 

Quinco – Jackson 
Telephone: (731) 664-2111 or (731) 658-6113 Crisis Line: (800) 467-2515 
Website: www.quincocmhc.com  
Description: Quinco Community Mental Health Centers provide mental health counseling services, 
including 24-hour-a-day, 7-day-a-week crisis services, outpatient individual and group therapy, 
psychiatric medication and evaluations, and substance abuse services.  

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

 

 

 

https://www.healthconnectamerica.com/
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
https://www.wth.org/locations/pathways-dyer-county-office/
http://www.quincocmhc.com/
http://www.tn.gov/behavioral-health/hospitals/western
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Cumberland County: 

Health Connect America – Crossville 
Telephone: (931) 456-7551 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Cookeville 
Telephone: (931) 646-5600 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Cumberland Mountain Mental Health, Crossville 
Telephone: (931) 484-8020 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org  
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Davidson County: 

Ascension St. Thomas Behavioral Health Hospital 
Telephone: (615) 338-9077 or (877) 325-0218 
Website: www.saintthomasbehavioral.com 
Description: This facility provides multiple levels of care for adults and seniors struggling with mental 
health and addiction concerns. 

Centerstone – Madison 
Telephone: (615) 460-4300 or (888) 291-4357 Crisis Line: (800)-681-7444 
Website: www.centerstone.org  
Description: Centerstone services include primary care, a mobile crisis response team, phone crisis 
support, outpatient counseling/psychiatric care for children and adults, and addiction recovery.  

Centerstone – Nashville  
Telephone: (615) 279-6700 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org  
Description: Centerstone services at four Nashville locations include primary care, a mobile crisis 
response team, phone crisis support, outpatient counseling/psychiatric care for children and adults, 
children and family services, therapeutic foster care, and addiction recovery.  

Health Connect America – Nashville 
Telephone: (615) 656-0227 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Antioch 
Telephone: (615) 365-3160 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Mental Health Cooperative – Nashville 
Telephone: (615) 726-3340 or (866) 816-0433 Crisis Line: (615) 726-0125 
Substance Abuse Suboxone Treatment: (615) 744-7400 or (855) 274-7471 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Emergency teams are available to respond to and resolve a crisis 24 hours a day, 7 days 
a week. Services include community care management, psychiatry, counseling, primary care, emergency 
services, and substance abuse treatment. Walk-ins and call-ins are welcome. All TennCare plans are 
accepted. 

https://www.saintthomasbehavioral.com/
http://www.centerstone.org/
http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.mhc-tn.org/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Omni Behavioral Health – Goodlettsville 
Telephone: (615) 781-0013 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

Skyline Madison Campus/Tristar 
Telephone: (615) 769-5000 24-Hour Helpline: (877) 342-1450. 
Website: www.skylinemadison.com 
Description: This facility provides inpatient and outpatient care for adolescents (13-17 years) and adults. 
Private, inpatient rooms are available. Behavioral health assessments are available 24 hours a day, 7 
days a week. Substance abuse treatment is also available.  

TriStar Centennial Parthenon Pavilion 
Telephone: (615) 342-1450 
Website: www.parthenonpavilion.com  
Description: This facility provides both inpatient and outpatient psychiatric care, offering a range of 
treatment options to address the specific needs of adolescents, adults, and seniors. Programs are 
designed to treat various mental disorders and conditions, including addiction, anxiety, attention deficit 
hyperactivity disorder (ADHD or ADD), bipolar disorder, dementia, depression, eating disorders, 
emotional and mental trauma, memory issues, schizophrenia, and other thought disorders. 

Vanderbilt Behavioral Health 
Telephone: (615) 327-7000 
Website: www.vanderbilthealth.com/service-line/behavioral-health 
Description: This facility provides specialized inpatient, outpatient, and emergency psychiatric care for 
children, adolescents, and adults. It is the only provider of inpatient mental health services for children 
in Middle Tennessee. Services help patients with behavioral and psychological health challenges, 
including anxiety, depression, emotional distress, mood or personality disorders, and many other mental 
health issues. 

 

 

 

http://www.tn.gov/behavioral-health/hospitals/middle-tennessee
https://www.theomnifamily.com/
http://www.skylinemadison.com/
http://www.parthenonpavilion.com/
http://www.vanderbilthealth.com/service-line/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Decatur County: 

Health Connect America – Savannah 
Telephone: (731) 727-8012 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Quinco – Decaturville 
Telephone: (731) 852-3112 or (731) 658-6113 Crisis Line: (800) 467-2515 
Website: www.quincocmhc.com  
Description: Quinco Community Mental Health Centers provide mental health counseling services, 
including 24-hour-a-day, 7-day-a-week crisis services, outpatient individual and group therapy, 
psychiatric medication and evaluations, and substance abuse services. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  

https://www.healthconnectamerica.com/
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
http://www.quincocmhc.com/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

DeKalb County: 

Health Connect America – Sparta 
Telephone: (931) 738-9906 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Cookeville 
Telephone: (931) 646-5600 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Cookeville 
Website: www.vbhcs.org 
Telephone: (931) 432-4123 or (877) 567-6051 Crisis Line: (800) 704-2651 
Description: This clinic provides 24-hour crisis stabilization and outpatient care for adults and children 
who have been diagnosed with mental health needs. A mobile crisis stabilization response unit is 
available. Both the crisis line and walk-in mental health services are available 24 hours a day. Crisis 
services include triage, intervention, evaluation/referral for additional treatment, and follow-up 
services. Clinic services include psychiatric evaluation and medication, therapy, telehealth, addiction 
recovery programs, child and adult case management, and VA military evaluations. Programs are 
available to Tennessee residents regardless of insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Dickson County: 

Centerstone – Dickson 
Telephone: (615) 446-3797 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, 
outpatient counseling/psychiatric care for children and adults, and addiction recovery.  

Health Connect America – Camden 
Telephone: (731) 213-2214 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Dickson 
Telephone: (615) 446-3061 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Mirror Lake Recovery Center 
Telephone: (615) 570-4105 
Website: www.mirrorlakerecovery.com 
Description: Programs provide treatment for adults battling addiction and co-occurring mental health 
disorders, such as depression and anxiety. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
http://www.mirrorlakerecovery.com/
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9221 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Dyer County: 

Health Connect America – Dyersburg 
Telephone: (731) 822-1974 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Pathways – Dyersburg 
Telephone: (731) 285-1393 Crisis Line: (800) 372-0693 
Website: www.wth.org/locations/pathways-dyer-county-office 
Description: Pathways offers mobile crisis services, outpatient counseling for behavioral and substance 
use needs, medication management, case management services, and medication-assisted treatment 
(MAT) and recovery. Many of these services are also available via telehealth. Clients from this office and 
others in the community can also participate in Peer Support Services at the Hope Drop-in Center. 
Pathways offers discounted fees for patients who qualify. 
 
Professional Care Services – Dyersburg 
Telephone: (731) 287-1794 Crisis Line: (800) 353-9918 
Website: www.pcswtn.org 
Description: Professional Care Services provides services for children, adolescents, and adults. Services 
offered include mental health treatment, rehabilitation support, therapy, and medication management 
for West Tennessee residents. Crisis and same-day access therapists are available.  

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western.html 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

 

 

 

https://www.healthconnectamerica.com/
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
https://www.wth.org/locations/pathways-dyer-county-office/
http://www.pcswtn.org/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9221 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Fayette County: 

Health Connect America – Memphis 
Telephone: (901) 458-8638 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Professional Care Services – Somerville 
Telephone: (901) 465-9831 Crisis Line: (800) 353-9918  
Website: www.pcswtn.org 
Description: Professional Care Services provides services for children, adolescents, and adults. Services 
offered include mental health treatment, rehabilitation support, therapy, and medication management 
for West Tennessee residents. Crisis and same-day access therapists are available. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9226 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 

https://www.healthconnectamerica.com/
http://www.pcswtn.org/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Fentress County: 

Health Connect America – Livingston, Algood 
Telephone: (931) 403-3577 (Livingston), (931) 526-6042 (Algood) or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Cookeville 
Telephone: (931) 646-5600 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Livingston and Cookeville 
Telephone: (931) 823-5678 (Livingston), (931) 432-4123 (Cookeville) or (877) 567-6051  
Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour crisis stabilization and outpatient care for adults and children 
who have been diagnosed with mental health needs. A mobile crisis stabilization response unit is 
available. Both the crisis line and walk-in mental health services are available 24 hours a day. Crisis 
services include triage, intervention, evaluation/referral for additional treatment, and follow-up 
services. Clinic services include psychiatric evaluation and medication, therapy, telehealth, addiction 
recovery programs, child and adult case management, and VA military evaluations. Programs are 
available to Tennessee residents regardless of insurance coverage. 

Omni Behavioral Health – Jamestown 
Telephone: (931) 879-7290 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/moccasin-bend
http://www.vbhcs.org/
https://www.theomnifamily.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
  

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Franklin County: 

Centerstone – Estill Springs 
Telephone: (931) 649-3408 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, 
outpatient counseling/psychiatric care for children and adults, and addiction recovery.  

Health Connect America – Decherd 
Telephone: (931) 967-7726 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Manchester 
Telephone: (931) 381-1893 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Southern Tennessee Medical Center 
Telephone: (931) 967-8333 
Website: www.southerntennessee.com 
Description: STRHS provides both mental health treatment and treatment for co-occurring serious 
mental health illness/serious emotional disturbance and substance use disorders for seniors. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 
 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.southerntennessee.com/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Gibson County: 

Carey Counseling – Trenton 
Telephone: (731) 855-2871 Crisis Line: (800) 353-9918  
Website: www.careycounseling.org  
Description: Carey Counseling provides crisis care 24 hours a day, 7days a week, individual and group 
therapy for children, adolescents, and adults, psychiatric evaluation and medication monitoring, 
residential care, and treatment for substance use disorder. 

Health Connect America – Dyersburg 
Telephone: (731) 822-1974 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Pathways – Milan 
Telephone: (731) 723-1327 Crisis Line: (800) 372-0693 
Website: www.wth.org/locations/pathways-gibson-county-office 
Description: Pathways offers outpatient counseling for behavioral and substance use needs, medication 
management, and case management services. Many of these services are also available via telehealth. 
Pathways offers discounted fees to those who qualify.  

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

http://www.careycounseling.org/
https://www.healthconnectamerica.com/
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
https://www.wth.org/locations/pathways-gibson-county-office/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/


TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc.     64 

 

 
Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Giles County: 

Centerstone – Pulaski 
Telephone: (931) 363-5438 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org  
Description: Centerstone services include a mobile crisis response team, phone crisis support, 
outpatient counseling/psychiatric care for children and adults, and addiction recovery.  

Health Connect America – Lawrenceburg, Pulaski 
Telephone: (931) 324-1114 (Lawrenceburg), (931) 347-0811 (Pulaski) or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Columbia 
Telephone: (931) 380-3449 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee.html 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Grainger County: 

Cherokee Health Systems – Washburn, Blaine 
Telephone: (865) 497-2591 (Washburn), (865) 933-4110 (Blaine) or (866) 231-4477 
Website: www.cherokeehealth.com 
Description: Primary care and behavioral health services are available. All services are available to 
children, adults, and seniors who have coverage through private insurance plans, state programs like 
TennCare or CoverKids, and those with no insurance coverage. A sliding fee scale is available to those 
who meet certain household sizes and income guidelines. 

Health Connect America – Morristown 
Telephone: (423) 839-2550 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb Mobile Services 
Telephone: (800) 255-9711 or (865) 539-2409 
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. The McNabb Center’s Mobile 
Health Clinic helps to break down barriers to accessing traditional health care. This program, which is 
part of Project Rural Recovery and funded by the Tennessee Department of Mental Health & Substance 
Abuse Services, screens for mental health, substance use, and chronic health conditions and provides 
mental health and substance use treatment. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9224 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 

 

https://www.cherokeehealth.com/
https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Greene County: 

Ballad Health Behavioral Health – Greeneville Community Hospital (Greeneville)  
Telephone: (423) 636-0491 Crisis Line: (800) 366-1132  
Website: www.balladhealth.org  
Description: Phone calls are accepted 24 hours a day. Outpatient behavioral health services, individual, 
group, and family counseling, and parenting services for adults are provided.  

Frontier Health – Greeneville 
Telephone: (423) 639-3213, (423) 639-1104 Crisis line: (877) 928-9062   
Teen Crisis Line: (877) 288-1828 
Website: www.frontierhealth.org/directory/frontier-health-church-street-pavilion 
Description:  Counselors are available 24 hours a day, 7 days a week for telephone and face-to-face 
assessments for mental health/crisis situations for children, adolescents, and adults. Inpatient, 
outpatient, and group care services are available upon referral. Outpatient mental health, case 
management, substance abuse, and co-occurring disorder services are available for adults, children, 
adolescents, and families. 
 
Health Connect America – Morristown 
Telephone: (423) 839-2550 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Omni Behavioral Health – Greeneville 
Telephone: (423) 232-6281 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

 

 

http://www.balladhealth.org/
http://www.frontierhealth.org/directory/frontier-health-church-street-pavilion
https://www.healthconnectamerica.com/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://www.theomnifamily.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Grundy County: 

Health Connect America – Decherd 
Telephone: (931) 967-7726 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Manchester 
Telephone: (931) 381-1893 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health/Mountain Valley Mental Health Center – Jasper 
Telephone: (931) 942-3961 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Volunteer Behavioral Health – Tracy City 
Telephone: (865) 370-2060 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides care coordination, The Grundy Safe Communities Coalition, Grundy 
County Infant Court Program, outpatient therapy, and telehealth. Programs are available to Tennessee 
residents regardless of insurance coverage. 
 
 
 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.vbhcs.org/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Hamblen County: 

Cherokee Health Systems – Talbott, Morristown 
Telephone: (423) 587-7337 (Talbott) or (423) 586-5032 (Morristown) or (866) 231-4477 
Website: www.cherokeehealth.com 
Description: Primary care, dental, and behavioral health services are available. All services are available 
to children, adults, and seniors who have coverage through private insurance plans, state programs like 
TennCare or CoverKids, and those with no insurance coverage. A sliding fee scale is available to those 
who meet certain household size and income guidelines. 

Health Connect America – Morristown 
Telephone: (423) 839-2550 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb Center – Hamblen 
Telephone: (423) 581-4761 or (800) 255-9711 Crisis Line: (865) 539-2409 
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. The Hamblen County Center 
provides outpatient mental health services to children, adults, and families in Hamblen County and the 
surrounding communities. The Hamblen County Residential Center provides residential substance use 
treatment for adults. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Morristown Hamblen Healthcare System 
Telephone: (423) 492-6875 
Website: www.morristownhamblen.com/behavioral 
Description: Senior Services at Morristown Hamblen offers comprehensive treatment options and 
services for seniors in the region. Each program is designed to enhance the lives of seniors and offers 
highly specialized individualized care. 
 
 
 
 
 

https://www.cherokeehealth.com/
https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://www.morristownhamblen.com/behavioral/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9224 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Hamilton County: 

Centerstone – Chattanooga 
Telephone: (423) 499-1031 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include primary care, a mobile crisis response team, phone crisis 
support, and outpatient counseling/psychiatric care for children and adults.  

Cherokee Health Systems – Chattanooga 
Telephone: (423) 266-4588 or (866) 231-4477 
Website: www.cherokeehealth.com 
Description: Primary care, behavioral health, and substance abuse services are available. All services are 
available to children, adults, and seniors who have coverage through private insurance plans, state 
programs like TennCare or CoverKids, and those with no insurance coverage. A sliding fee scale is 
available to those who meet certain household sizes and income guidelines. 

Erlanger Behavioral Health 
Telephone: (423) 778-2965 
Website: www.erlangerbh.com 
Description: Erlanger Behavioral Health is a psychiatric hospital that offers mental health care for 
various age groups, including adolescents, adults, and seniors. 

Health Connect America – Chattanooga 
Telephone: (423) 702-5508 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb Center – Hamilton County 
Telephone: (423) 266-6751 or (865) 637-9711 Crisis Line: (865) 539-2409 
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. The Hamilton County Adult 
Center provides mental health and substance use evaluation, treatment, therapy, and case management 
services to adults in Hamilton County and the surrounding communities. The Hamilton County Child and 
Adolescent Center provides outpatient mental health and case management services to children 
experiencing serious emotional disturbances, behavioral issues, and/or have been affected by trauma. 
 
 
 
 
 
 
 

http://www.centerstone.org/
https://www.cherokeehealth.com/
http://www.erlangerbh.com/
https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Iris Wellness Group 
Telephone: (423) 919-9549 
Website: www.iriswellnessgroup.com 
Description: Iris Wellness Group in Chattanooga, TN, is a PHP/IOP program specializing in treating 
individuals with substance abuse and mental health disorders. Iris Wellness Group is dedicated to 
offering the best-individualized care and structure to ensure the success of every individual that we care 
for. 

Mental Health Cooperative – Chattanooga 
Telephone: (423) 697-5950 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Omni Behavioral Health – Chattanooga 
Telephone: (423) 207-4712 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

Parkridge Valley Hospital 
Telephone: (423) 499-2300 or (800) 542-9600 
Website: www.parkridgehealth.com 
Description: This facility provides crisis stabilization, children/adolescent programs for ages 5-18, and 
adult treatment. Services include adult inpatient and outpatient behavioral health services, psychiatric 
evaluation, medication management, group therapy, and addiction programs. 

 

 

 

 

http://www.iriswellnessgroup.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://www.theomnifamily.com/
http://www.parkridgehealth.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Volunteer Behavioral Health – Chattanooga 
Telephone: (423) 634-8884 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour crisis stabilization and outpatient care for adults and children 
who have been diagnosed with mental health needs. A mobile crisis stabilization response unit is 
available. Both the crisis line and walk-in mental health services are available 24 hours a day. Crisis 
services include triage, intervention, evaluation/referral for additional treatment, and follow-up 
services. Clinic services include psychiatric evaluation and medication, therapy, telehealth, addiction 
recovery programs, child and adult case management, and VA military evaluations. Programs are 
available to Tennessee residents regardless of insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Hancock County: 

Ballad Health Behavioral Health/Hancock Hospital – Sneedville 
Telephone: (423) 733-5081 Crisis Line: (800) 366-1132  
Website: www.balladhealth.org  
Description: Phone calls are accepted 24 hours a day. Senior Life Solutions is an outpatient 
geropsychiatric clinic at Hancock County Hospital serving Sneedville and the surrounding region. 

Frontier Health – Sneedville 
Telephone: (423) 733-2216 Crisis Line: (877) 928-9062   
Teen Crisis Line: (877) 288-1828 
Website: www.frontierhealth.org/directory/frontier-health-hancock-county-mental-health-clinic 
Description:  Counselors are available 24 hours a day, 7 days a week for telephone and face-to-face 
assessments for mental health/crisis situations. Inpatient, outpatient, and group care services are 
available upon referral. Outpatient mental health, case management, substance abuse, and co-occurring 
disorder services are available for adults, children, adolescents, and families. 

Health Connect America – Morristown 
Telephone: (423) 839-2550 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb Mobile Services 
Telephone: (800) 255-9711 or (865) 539-2409 
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. The McNabb Center’s Mobile 
Health Clinic helps to break down barriers to accessing traditional health care. This program, which is 
part of Project Rural Recovery and funded by the Tennessee Department of Mental Health & Substance 
Abuse Services, screens for mental health, substance use, and chronic health conditions and provides 
mental health and substance use treatment. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

 

 

http://www.balladhealth.org/
http://www.frontierhealth.org/directory/frontier-health-hancock-county-mental-health-clinic
https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Hardeman County: 

Health Connect America – Savannah 
Telephone: (731) 727-8012 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Quinco – Bolivar 
Telephone: (731) 658-6113 Crisis Line: (800) 467-2515 
Website: www.quincocmhc.com 
Description:  Quinco Community Mental Health Centers provide mental health counseling services, 
including 24-hour-a-day, 7-day-a-week crisis services, outpatient individual and group therapy, 
psychiatric medication and evaluation, and substance abuse services. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 

https://www.healthconnectamerica.com/
http://www.quincocmhc.com/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Hardin County: 

Health Connect America – Savannah 
Telephone: (731) 727-8012 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Quinco – Savannah 
Telephone: (731) 925-1022 or (731) 658-6113 Crisis Line: (800) 467-2515 
Website: www.quincocmhc.com 
Description:  Quinco Community Mental Health Centers provide mental health counseling services, 
including 24-hour-a-day, 7-day-a-week crisis services, outpatient individual and group therapy, 
psychiatric medication and evaluations, and substance abuse services. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 

 

https://www.healthconnectamerica.com/
http://www.tn.gov/behavioral-health/hospitals/moccasin-bend
http://www.quincocmhc.com/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help   or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Hawkins County: 

Frontier Health – Rogersville 
Telephone: (423) 272-9239 Crisis line: (877) 928-9062   
Teen Crisis Line: (877) 288-1828 
Website: www.frontierhealth.org/directory/frontier-health-hawkins-county-mental-health-center 
Description:  Counselors are available 24 hours a day, 7 days a week for telephone and face-to-face 
assessments for mental health/crisis situations. Inpatient, outpatient, and group care services are 
available upon referral. Outpatient mental health, case management, substance abuse, and co-occurring 
disorder services are available for adults, children, adolescents, and families. 
 
Health Connect America – Morristown 
Telephone: (423) 839-2550 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

http://www.frontierhealth.org/directory/frontier-health-hawkins-county-mental-health-center/
https://www.healthconnectamerica.com/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Haywood County: 

Health Connect America – Jackson 
Telephone: (731) 668-7593 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Pathways – Brownsville 
Telephone: (731) 772-4685 or (800) 372-0693 
Website: https://www.wth.org/locations/pathways-haywood-county-office 
Description: Pathways offers mobile crisis services, outpatient counseling for behavioral and substance 
use needs, medication management, case management services, and individual placement & 
support/employment services. Many of these services are also available via telehealth. Pathways offers 
discounted fees to those who qualify.  
 
Professional Care Services – Brownsville 
Telephone: (731) 772-9002 Crisis Line: (800) 353-9918 
Website: www.pcswtn.org 
Description: Professional Care Services provides services for children, adolescents, and adults. Services 
offered include mental health treatment, rehabilitation support, therapy, and medication management 
for West Tennessee residents. Crisis and same-day access therapists are available.  

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 

 

 

https://www.healthconnectamerica.com/
https://www.wth.org/locations/pathways-haywood-county-office/
http://www.pcswtn.org/
https://www.tn.gov/behavioral-health/hospitals/western.html
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Henderson County: 

Health Connect America – Jackson 
Telephone: (731) 668-7593 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Pathways – Lexington 
Telephone: (731) 968-8197 or (800) 372-0693 
Website: www.wth.org/locations/pathways-henderson-county-office 
Description: Pathways offers mobile crisis services, outpatient counseling for behavioral and substance 
use needs, medication management, case management services, homeless outreach services, peer 
support, and individual placement & support/employment services. Many of these services are also 
available via telehealth. Pathways offers discounted fees to those who qualify. 

Quinco – Lexington 
Telephone: (731) 967-8803 or (731) 658-6113 Crisis Line: (800) 467-2515 
Website: www.quincocmhc.com 
Description:  Quinco Community Mental Health Centers provide mental health counseling services, 
including 24-hour-a-day, 7-day-a-week crisis services, outpatient individual and group therapy, 
psychiatric medication and evaluations, and substance abuse services. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western.html 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

https://www.healthconnectamerica.com/
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
http://www.wth.org/locations/pathways-henderson-county-office
http://www.quincocmhc.com/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Henry County: 

Carey Counseling Center – Paris 
Telephone: (731) 642-0521 Crisis Line: (800) 353-9918 
Website: www.careycounselingcenter.org 
Description: Carey Counseling provides crisis care 24 hours a day, 7 days a week, individual and group 
therapy for children, adolescents, and adults, psychiatric evaluation and medication monitoring, and 
treatment for substance use disorder. 

Health Connect America – Camden 
Telephone: (731) 213-2214 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Lake Haven Behavioral Health Center at Henry Cloud Medical Center 
Telephone: (731) 644-8420 or (800) 489-1203 
Website: www.hcmc-tn.org/location/lake-haven-behavioral-center 
Description: Services include 24-hour nursing care, behavioral health diagnostic assessment and 
evaluation, medication stabilization and management, individual and group therapy, patient and family 
education, and discharge/aftercare planning for adults and seniors. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

http://www.careycounselingcenter.org/
https://www.healthconnectamerica.com/
https://www.hcmc-tn.org/location/lake-haven-behavioral-center/
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Hickman County: 

Centerstone – Columbia  
Telephone: (931) 490-1500 or (888) 291-4357 Crisis Line: (800)-681-7444 
Website: www.centerstone.org 
Description: Centerstone services include primary care, a mobile crisis response team, phone crisis 
support, outpatient counseling/psychiatric care for children and adults, children and family services, 
therapeutic foster care, and addiction recovery.  

Health Connect America – Columbia 
Telephone: (931) 981-9851 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Dickson 
Telephone: (615) 446-3061 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 

 

 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Houston County: 

Centerstone – Clarksville 
Telephone: (931) 920-7200 Crisis Line: (800)-681-7444 
Website: www.centerstone.org 
Description: Centerstone services include primary care, a mobile crisis response team, phone crisis 
support, outpatient counseling/psychiatric care for children and adults, and addiction recovery.  

Health Connect America – Camden 
Telephone: (731) 213-2214 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Dickson 
Telephone: (615) 446-3061 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9221 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Humphreys County: 

Centerstone – Dickson 
Telephone: (615) 466-3797 Crisis Line: (800)-681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, 
outpatient counseling/psychiatric care for children and adults, and addiction recovery.  

Health Connect America – Camden 
Telephone: (731) 213-2214 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Dickson 
Telephone: (615) 446-3061 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9221 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

http://www.centerstone.org/
http://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/middle-tennessee
http://www.hcmc-tn.org/medical-clinic/paris-behavioral-health
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Jackson County: 

Health Connect America – Livingston, Algood 
Telephone: (931) 403-3577 (Livingston), (931) 526-6042 (Algood) or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Cookeville 
Telephone: (931) 646-5600 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Cookeville 
Telephone: (931) 432-4123 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour crisis stabilization and outpatient care for adults and children 
who have been diagnosed with mental health needs. A mobile crisis stabilization response unit is 
available. Both the crisis line and walk-in mental health services are available 24 hours a day. Crisis 
services include triage, intervention, evaluation/referral for additional treatment, and follow-up 
services. Clinic services include psychiatric evaluation and medication, therapy, telehealth, addiction 
recovery programs, child and adult case management, and VA and military evaluations. Programs are 
available to Tennessee residents regardless of insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 
 
 

http://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/moccasin-bend
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Jefferson County: 

Health Connect America – Morristown 
Telephone: (423) 839-2550 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb Mobile Services 
Telephone: (800) 255-9711 or (865) 539-2409 
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. The McNabb Center’s Mobile 
Health Clinic helps to break down barriers to accessing traditional health care. This program, which is 
part of Project Rural Recovery and funded by the Tennessee Department of Mental Health & Substance 
Abuse Services, screens for mental health, substance use, and chronic health conditions and provides 
mental health and substance use treatment. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9224 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  

 
 
 

https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend
https://youthvillages.org/services/specialized-crisis-services/
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Johnson County: 

Ballad Health Behavioral Health – Senior Life Solutions, Mountain City 
Telephone: (423) 727-2235 Crisis Line: (800) 366-1132  
Website: www.balladhealth.org  
Description: Phone calls are accepted 24 hours a day. Senior Life Solutions is an outpatient 
geropsychiatric clinic at Johnson County Community Hospital serving Mountain City and the surrounding 
region. 

Frontier Health – Mountain City 
Telephone: (423) 727-2100 Crisis line: (877) 928-9062   
Teen Crisis Line: (877) 288-1828 
Website: www.frontierhealth.org/directory/frontier-health-johnson-county-mental-health-clinic 
Description:  Counselors are available 24 hours a day, 7 days a week for telephone and face-to-face 
assessments for mental health/crisis situations for children, adolescents, and adults. Outpatient mental 
health, case management, substance abuse, and co-occurring disorder services are available for adults, 
children, adolescents, and families. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Tennessee Statewide Mental Health, Suicide Prevention 
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental 
health professional in your area. Help is available 24 hours a day, 7 days a week.  

Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline. 
In case of emergency, 911 is always an option. 

http://www.balladhealth.org/
http://www.frontierhealth.org/directory/frontier-health-johnson-county-mental-health-clinic/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Knox County: 

Cherokee Health Systems – Center City 
Telephone: (865) 544-0406 or (866) 231-4477 
Website: www.cherokeehealth.com 
Description: Primary care, behavioral health, pharmacy, and substance abuse services are available. All 
services are available to children, adults, and seniors who have coverage through private insurance 
plans, state programs like TennCare or CoverKids, and those with no insurance coverage. A sliding fee 
scale is available to those who meet certain household size and income guidelines. 

East Tennessee Behavioral Health 
Telephone: (855) 809-9572 
Website: www.easttennesseebehavioralhealth.com 
Description: East Tennessee Behavioral Health is a leading inpatient treatment provider for adolescents, 
adults, and seniors struggling with various mental health and substance use concerns. 

Health Connect America – Knoxville 
Telephone: (865) 247-7045 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb Center – Springdale, Knoxville 
Telephone: (865) 770-3002 (Springdale) or (865) 523-8695 (Children and Youth Center) or  
(800) 255-9711 Crisis Line: (865) 539-2409  
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. Springdale Campus provides 
comprehensive outpatient mental health and substance use services to adults in Knox County and the 
surrounding communities. The Knox County Children & Youth Center provides comprehensive 
outpatient mental health and substance use services to children in Knox County and the surrounding 
communities. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

 

 

http://www.cherokeehealth.com/
https://www.easttennesseebehavioralhealth.com/
https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Omni Behavioral Health – Knoxville 
Telephone: (865) 525-0391 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

Parkwest Medical Center 
Telephone: (865) 373-8187 or (865) 373-1745 
Website: www.treatedwell.com  
Description: Senior Behavioral Health at Parkwest Medical Center provides advanced care for adults 
ages fifty-five and older with a wide range of psychiatric and medical issues. 

Peninsula Behavioral Health – Knoxville 
Telephone: (865) 970-9800 
Website: www.peninsulabehavioralhealth.org 
Description: Peninsula Behavioral Health offers both inpatient and outpatient behavioral health services 
for children, adolescents, and adults. 

Village Behavioral Health 
Telephone: (877) 655-3358 
Website: www.villagebh.com 
Description: Village Behavioral Health is a 96-bed, Joint Commission Gold Seal Accredited™ treatment 
center that offers a full spectrum of treatment options to address chemical dependency and behavioral 
health disorders in children ages 10-12 and adolescents ages 13-17. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 

https://www.theomnifamily.com/
http://www.treatedwell.com/
http://www.peninsulabehavioralhealth.org/
https://www.villagebh.com/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Lake County: 

Health Connect America – Dyersburg 
Telephone: (731) 822-1974 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Pathways – Dyersburg 
Telephone: (731) 285-1393 Crisis Line: (800) 372-0693 
Website: www.wth.org/locations/pathways-dyer-county-office 
Description: Pathways offers mobile crisis services, outpatient counseling for behavioral and substance 
use needs, medication management, case management services, and medication-assisted treatment 
(MAT) and recovery. Many of these services are also available via telehealth. Clients from this office and 
others in the community can also participate in Peer Support Services at the Hope Drop-in Center. 
Pathways offers discounted fees for patients who qualify. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 

https://www.healthconnectamerica.com/
https://www.wth.org/locations/pathways-dyer-county-office/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Lauderdale County: 

Health Connect America – Dyersburg 
Telephone: (731) 822-1974 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Professional Care Services – Ripley 
Telephone: (731) 635-3968 Crisis Line: (800) 353-9918 
Website: www.pcswtn.org 
Description: Professional Care Services provides services for children, adolescents, and adults. Services 
offered include mental health treatment, rehabilitation support, therapy, and medication management 
for West Tennessee residents. Crisis and same-day access therapists are available.  

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 

https://www.healthconnectamerica.com/
http://www.pcswtn.org/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health


TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc.     103 

 

 
Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Lawrence County: 

Centerstone – Lawrenceburg 
Telephone: (931) 762- 6505 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org  
Description: Centerstone services include a mobile crisis response team, phone crisis support, and 
outpatient counseling/psychiatric care for children and adults. 

Health Connect America – Lawrenceburg, Pulaski 
Telephone: (931) 324-1114 (Lawrenceburg), (931) 347-0811 (Pulaski) or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Columbia 
Telephone: (931) 380-3449 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Omni Behavioral Health – Lawrenceburg 
Telephone: (931) 766-1916 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.theomnifamily.com/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

 
Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Lewis County: 

Centerstone – Hohenwald 
Telephone: (931) 796-5916 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, and 
outpatient counseling/psychiatric care for children and adults. 

Health Connect America – Columbia 
Telephone: (931) 981-9851 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Columbia 
Telephone: (931) 380-3449 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Lincoln County: 

Centerstone – Fayetteville 
Website: www.centerstone.org 
Telephone: (931) 433-6456 or (888) 291-4357 Crisis Line: (800) 681-7444 
Description: Centerstone services include primary care, a mobile crisis response team, phone crisis 
support, and outpatient counseling/psychiatric care for children and adults. 

Health Connect America – Shelbyville 
Telephone: (931) 909-0050 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Manchester 
Telephone: (931) 381-1893 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health


TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc.     107 

 

 
Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Loudon County: 

Cherokee Health Systems – Lenoir City 
Telephone: (865) 986-8082 or (866) 231-4477 
Website: www.cherokeehealth.com 
Description: Primary care and behavioral health services are available. All services are available to 
children, adults, and seniors who have coverage through private insurance plans, state programs like 
TennCare or CoverKids, and those with no insurance coverage. A sliding fee scale is available to those 
who meet certain household sizes and income guidelines. 

Health Connect America – Knoxville 
Telephone: (865) 247-7045 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb Center – Knoxville 
Telephone: (800) 255-9711 
Website: www.mcnabbcenter.org 
Description: Outpatient treatment for mental illness and substance abuse disorders, counseling, and 
support for children, youth, and adults are available. Mobile crisis services are also available. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Peninsula Behavioral Health – Lenoir City 
Telephone: (865) 970-9800 
Website: www.peninsulabehavioralhealth.org 
Description: Peninsula Behavioral Health offers both inpatient and outpatient behavioral health services 
for children, adolescents, and adults. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  

http://www.cherokeehealth.com/
https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.peninsulabehavioralhealth.org/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Macon County: 

Health Connect America – Livingston, Algood 
Telephone: (931) 403-3577 (Livingston), (931) 526-6042 (Algood) or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Gallatin 
Telephone: (615) 230-9663 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Lafayette 
Telephone: (615) 666-8070 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 
 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/moccasin-bend
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.   

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Madison County: 

Health Connect America – Jackson 
Telephone: (731) 668-7593 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Pathways – Jackson 
Telephone: (731) 541-8200 Crisis Line: (800) 372-0693 
Website: www.wth.org/locations/pathways-jackson-summar-dr 
Description: Pathways offers both inpatient and outpatient behavioral health services. Inpatient 24-hour 
services include mobile crisis, walk-in triage center, psychiatric inpatient unit, detoxification unit, and 
crisis stabilization unit. Outpatient services include individual and family counseling, intensive outpatient 
groups for children, adolescents, and adults, medication management, case management, homeless 
outreach, and individual placement and support/employment services. Individual and intensive 
outpatient counseling for substance use and co-occurring disorders, and medication-assisted treatment 
(MAT) and recovery are available. There is also a convenient on-site pharmacy for medications 
prescribed at Pathways or the Lift’s Disease Management Program. Many of these services are also 
available via telehealth. Clients from this office and others in the community can also participate in Peer 
Support Services at the Rainbow Drop-in Center. Pathways offers discounted fees to those who qualify. 

Perimeter Behavioral Hospital 
Telephone: 731-668-7073 
Website: www.perimeterhealthcare.com/jackson 
Description: Perimeter provides inpatient psychiatric treatment for children and adolescents ages 6-17 
and an onsite residential treatment program for children and adolescents ages 12-17 for transitional 
services. 

Quinco – Jackson 
Telephone: (731) 664-2111 or (731) 658-6113 Crisis Line: (800) 467-2515 
Website: www.quincocmhc.com 
Description:  Quinco Community Mental Health Centers provide mental health counseling services, 
including 24-hour-a-day, 7-day-a-week crisis services, outpatient individual and group therapy, 
psychiatric medication and evaluations, and substance abuse services. 

 
 
 
 
 
 

http://www.healthconnectamerica.com/
https://www.wth.org/locations/pathways-jackson-summar-dr/
http://www.perimeterhealthcare.com/jackson
http://www.quincocmhc.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health


TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc.     112 

 

 
Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Marion County: 

Health Connect America – Chattanooga 
Telephone: (423) 702-5508 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Iris Wellness Group 
Telephone: (423) 919-9549 
Website: www.iriswellnessgroup.com 
Description: Iris Wellness Group in Chattanooga, TN, is a PHP/IOP program specializing in treating 
individuals with substance abuse and mental health disorders. Iris Wellness Group is dedicated to 
offering the best-individualized care and structure to ensure the success of every individual that we care 
for. 

Mental Health Cooperative – Chattanooga 
Telephone: (423) 697-5950 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Parkridge Valley Hospital 
Telephone: (423) 499-2300 or (800) 542-9600 
Website: www.parkridgehealth.com 
Description: This facility provides crisis stabilization, children/adolescent programs for ages 5-18, and 
adult treatment. Services include adult inpatient and outpatient behavioral health services, psychiatric 
evaluation, medication management, group therapy, and addiction programs. 

 
 
 
 

http://www.healthconnectamerica.com/
http://www.iriswellnessgroup.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.parkridgehealth.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Volunteer Behavioral Health/ 
Mountain Valley Mental Health Center – Jasper 
Telephone: (931) 942-3961 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 

 

 

 

 

 

 

 

 

 

 

http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Marshall County: 

Centerstone – Lewisburg 
Telephone: (931) 359-5802 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, and 
outpatient counseling/psychiatric care for children and adults and addiction recovery.  

Health Connect America – Columbia 
Telephone: (931) 981-9851 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Columbia 
Telephone: (931) 380-3449 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Maury County: 

Centerstone – Columbia 
Telephone: (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, and 
outpatient counseling/psychiatric care for children and adults. 

Health Connect America – Columbia 
Telephone: (931) 981-9851 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Columbia 
Telephone: (931) 380-3449 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Pinewood Springs 
Telephone: (931) 777-6000 Crisis Line: (877) 342-1450 
Website: www.pinewoodsprings.com 
Description: Pinewood Springs offers a broad range of inpatient services to treat patients with mood, 
thought, and co-occurring disorders within a supportive and therapeutic environment. 

Unity Psychiatric Care – Columbia 
Telephone: (931) 388-6573 
Website: www.unitypsych.com/columbia 
Description: Unity Psychiatric Care offers comprehensive inpatient care for seniors fifty-five and older, 
including those struggling with behavioral issues linked to dementia and those experiencing serious 
mental health symptoms or having a psychotic episode. 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
http://www.pinewoodsprings.com/
https://www.unitypsych.com/columbia
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.   

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

McMinn County: 

Health Connect America – Athens 
Telephone: (423) 252-0871 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment and referrals. 

Helen Ross McNabb Center – Athens 
Telephone: (423) 507-0887 or (800) 255-9711 Crisis Line: (865) 539-2409 
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. The McMinn County Center 
provides outpatient mental health and substance use services to children, adults, and families in 
McMinn County and the surrounding communities. 

Mental Health Cooperative – Cleveland 
Telephone: (423) 728-6400 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Starr Regional Hospital 
Telephone: (423) 263-3867  
Website: www.starrregional.com  
Description: Senior Care, located on the Etowah campus, is a secure unit for older adults (age 50 and 
older) who are experiencing psychiatric symptoms that require 24-hour acute inpatient treatment. 

Omni Behavioral Health – Athens 
Telephone: (423) 244-9006 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://www.starrregional.com/
https://www.theomnifamily.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Volunteer Behavioral Health – Athens 
Telephone: (423) 745-8802 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

McNairy County: 

Health Connect America – Savannah 
Telephone: (731) 727-8012 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Quinco – Selmer 
Telephone: (731) 645-5753 or (731) 658-6113 Crisis Line: (800) 467-2515 
Website: www.quincocmhc.com 
Description: Quinco Community Mental Health Centers provide mental health counseling services, 
including 24-hour-a-day, 7-day-a-week crisis services, outpatient individual and group therapy, 
psychiatric medication and evaluations, and substance abuse services. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 

https://www.healthconnectamerica.com/
http://www.quincocmhc.com/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Meigs County: 

Health Connect America – Athens 
Telephone: (423) 252-0871 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Cleveland 
Telephone: (423) 728-6400 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Mental Health Cooperative – Chattanooga 
Telephone: (423) 697-5950 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Athens, Dayton 
Telephone: (423) 745-8802 (Athens), (423) 570-0077 (Dayton) or (877) 567-6051  
Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.vbhcs.org/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.   

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Monroe County: 

Health Connect America – Athens 
Telephone: (423) 252-0871 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb Mobile Services 
Telephone: (800) 255-9711 Crisis Line: (865) 539-2409 
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. The McNabb Center’s Mobile 
Health Clinic helps to break down barriers to accessing traditional health care. This program, which is 
part of Project Rural Recovery and funded by the Tennessee Department of Mental Health & Substance 
Abuse Services, screens for mental health, substance use, and chronic health conditions and provides 
mental health and substance use treatment. 

Mental Health Cooperative – Cleveland 
Telephone: (423) 728-6400 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Madisonville 
Telephone: (423) 442-9850 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 
 

https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.vbhcs.org/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Montgomery County: 

Centerstone – Harriet Cohn Center, Clarksville 
Telephone: (931) 920-7200 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include primary care, a mobile crisis response team, phone crisis 
support, outpatient counseling/psychiatric care for children and adults, and addiction recovery.  

Health Connect America – Clarksville 
Telephone: (931) 933-7200 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Clarksville 
Telephone: (931) 645-5440 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Unity Psychiatric Care – Clarksville 
Telephone: (931) 538-6420 
Website: www.unitypsych.com/clarksville 
Description: Unity Psychiatric Care offers comprehensive inpatient care for seniors fifty-five and older, 
including those struggling with behavioral issues linked to dementia and those experiencing serious 
mental health symptoms or having a psychotic episode. 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
https://www.unitypsych.com/clarksville
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9221 
Website: https://youthvillages.org/services/specialized-crisis-services 
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Moore County: 

Centerstone – Tullahoma 
Telephone: (931) 461-1300 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, 
outpatient counseling/psychiatric care for children and adults, and addiction recovery.  

Health Connect America – Shelbyville 
Telephone: (931) 909-0050 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Manchester 
Telephone: (931) 381-1893 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services 
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Morgan County: 

Health Connect America – Crossville 
Telephone: (931) 456-7551 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Cookeville 
Telephone: (931) 646-5600 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Ridgeview Behavioral Health – Wartburg 
Telephone: (423) 346-2955 or (844) 286-4673 Crisis Line: (800) 870-5481 
Website: www.ridgeview.com 
Description: Mobile Crisis walk-in services are available 24 hours a day, 7 days a week for Anderson, 
Campbell, Morgan, Roane, and Scott counties, located in Oak Ridge, TN. Clinicians are available for 
children, youth, and adults.  

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9224 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 

 

 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.ridgeview.com/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Obion County: 

Carey Counseling – Union City 
Telephone: (731) 885-8810 Crisis Line: (800) 353-9918 
Website: www.careycounselingcenter.org 
Description: Carey Counseling provides crisis care 24 hours a day, 7 days a week, individual and group 
therapy for children, adolescents, and adults, psychiatric evaluation and medication monitoring, and 
treatment for substance use disorder. 

Health Connect America – Dyersburg 
Telephone: (731) 822-1974 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Pathways – Union City 
Telephone: (731) 885-9333 Crisis Line: (800) 372-0693 
Website: www.wth.org/locations/pathways-obion-county-office 
Description: Pathways offers mobile crisis services, individual and group outpatient counseling for 
behavioral and substance use needs, medication management, case management services, medication-
assisted treatment (MAT) and recovery, psychiatric rehabilitation, and a batterer’s intervention 
program. Many of these services are also available via telehealth. Pathways offers discounted fees for 
patients who qualify. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

 
 
 
 

http://www.careycounselingcenter.org/
https://www.healthconnectamerica.com/
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
http://www.wth.org/locations/pathways-obion-county-office/
http://www.tn.gov/behavioral-health/hospitals/western
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
  

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Overton County: 

Health Connect America – Livingston, Algood 
Telephone: (931) 403-3577 (Livingston), (931) 526-6042 (Algood) or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Livingston Regional Hospital/Oak Point Behavioral Health 
Telephone: (931) 403-2167 
Website: www.mylivingstonhospital.com 
Description: OakPoint Behavioral Health is available 24 hours a day to assist older adults (55 and older) 
and their families. Inpatient diagnostic and treatment services are available.  

Mental Health Cooperative – Cookeville 
Telephone: (931) 646-5600 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Dale Hollow/Livingston 
Telephone: (931) 823-5678 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 
 

 

 

https://www.healthconnectamerica.com/
http://www.mylivingstonhospital.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.vbhcs.org/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services/ 
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Perry County: 

Centerstone – Waynesboro 
Telephone: (931) 722-3644 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, and 
outpatient counseling/psychiatric care for children and adults. 

Health Connect America – Columbia 
Telephone: (931) 981-9851 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Dickson 
Telephone: (615) 446-3061 or (866) 816-0433  
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/western
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Pickett County: 

Health Connect America – Livingston, Algood 
Telephone: (931) 403-3577 (Livingston), (931) 526-6042 (Algood) or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Cookeville 
Telephone: (931) 646-5600 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Livingston, Cookeville 
Telephone : (931) 823-5678 (Livingston), (931) 432-4123 (Cookeville) or (877) 567-6051  
Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour crisis stabilization and outpatient care for adults and children 
who have been diagnosed with mental health needs. A mobile crisis stabilization response unit is 
available. Both the crisis line and walk-in mental health services are available 24 hours a day. Crisis 
services include triage, intervention, evaluation/referral for additional treatment, and follow-up 
services. Clinic services include psychiatric evaluation and medication, therapy, telehealth, addiction 
recovery programs, child and adult case management, and VA military evaluations. Programs are 
available to Tennessee residents regardless of insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 

http://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Polk County: 

Health Connect America – Athens 
Telephone: (423) 252-0871 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Cleveland 
Telephone: (423) 728-6400 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Cleveland 
Telephone: (423) 479-5454 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour crisis stabilization and outpatient care for adults and children 
who have been diagnosed with mental health needs. A mobile crisis stabilization response unit is 
available. Both the crisis line and walk-in mental health services are available 24 hours a day. Crisis 
services include triage, intervention, evaluation/referral for additional treatment, and follow-up 
services. Clinic services include psychiatric evaluation and medication, therapy, telehealth, addiction 
recovery programs, child and adult case management, and VA military evaluations. Programs are 
available to Tennessee residents regardless of insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 
 
 
 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Putnam County: 

Centerstone – Cookeville 
Telephone: (931) 303-0665 or (877) 467-3123 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, and 
outpatient counseling/psychiatric care for children and adults. 

Health Connect America – Livingston, Algood 
Telephone: (931) 403-3577 (Livingston), (931) 526-6042 (Algood) or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Cookeville 
Telephone: (931) 646-5600 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Omni Behavioral Health – Cookeville 
Telephone: (931) 528-0051 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

 

 

 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://www.theomnifamily.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Volunteer Behavioral Health – Cookeville 
Telephone: (931) 432-4123 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org  
Description: This clinic provides 24-hour crisis stabilization and outpatient care for adults and children 
who have been diagnosed with mental health needs. A mobile crisis stabilization response unit is 
available. Both the crisis line and walk-in mental health services are available 24 hours a day. Crisis 
services include triage, intervention, evaluation/referral for additional treatment, and follow-up 
services. Clinic services include psychiatric evaluation and medication, therapy, telehealth, addiction 
recovery programs, child and adult case management, and VA military evaluations. Programs are 
available to Tennessee residents regardless of insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Rhea County: 

Health Connect America – Athens 
Telephone: (423) 252-0871 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Chattanooga 
Telephone: (423) 697-5950 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Omni Behavioral Health – Dayton 
Telephone: (423) 567-7048 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

Volunteer Behavioral Health – Dayton 
Telephone: (423) 570-0077 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

 
 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://www.theomnifamily.com/
http://www.vbhcs.org/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Roane County: 

Health Connect America – Knoxville 
Telephone: (865) 247-7045 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Ridgeview Behavioral Health – Harriman 
Telephone: (865) 882-1164 Crisis Line: (800) 870-5481 
Website: www.ridgeview.com 
Description: Mobile Crisis walk-in services are available 24 hours a day, 7 days a week for Anderson, 
Campbell, Morgan, Roane, and Scott counties, located in Oak Ridge, TN. Clinicians are available for 
children, youth, and adults.  

Volunteer Behavioral Health – Rockwood 
Telephone: (865) 370-2060 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides child and adult care management, individual, family, and group therapy, 
psychiatric medication management, and telehealth. Programs are available to Tennessee residents 
regardless of insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9224 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 

 

 

https://www.healthconnectamerica.com/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.ridgeview.com/
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Robertson County: 

Centerstone – Springfield 
Telephone: (615) 463-6200 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, and 
outpatient counseling/psychiatric care for children and adults and addiction recovery.  

Health Connect America – Clarksville 
Telephone: (931) 933-7200 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Gallatin 
Telephone: (615) 230-9663 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9221 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help.html    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health


TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc.     145 

 

 
Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Rutherford County: 

Creekside Behavioral Health Hospital 
Telephone: (423) 830-8110 
Website: www.creeksidebh.com  
Description: Creekside provides partial hospitalization and inpatient and outpatient services to adults, 
children, adolescents, and seniors. Services include mental health treatment, substance use detox, 
substance use treatment, and treatment for co-occurring serious mental health illness/serious 
emotional disturbance and substance use disorder. 

Health Connect America – Nashville 
Telephone: (615) 656-0227 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Antioch 
Telephone: (615) 365-3160 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Omni Behavioral Health – Murfreesboro 
Telephone: (615) 295-2176 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

 
 
 

http://www.creeksidebh.com/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
https://www.theomnifamily.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

TrustPoint Hospital – Murfreesboro 
Telephone: (877) 929-8550 
Website: www.trustpointhospital.com 
Description: Trustpoint provides adolescent, adult, and senior behavioral health services. Inpatient and 
outpatient programs using various therapies, including individual and group therapy and medication 
management, are available. 

Volunteer Behavior Health – Murfreesboro, Smyrna 
Telephone: (615) 898-0771 (Murfreesboro) and (615) 459-9251 (Smyrna) or (877) 567-6051  
Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: These clinics provide 24-hour mobile crisis stabilization and outpatient care for adults and 
children diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 

http://www.trustpointhospital.com/
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Scott County: 

Health Connect America – Knoxville 
Telephone: (865) 247-7045 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Omni Behavioral Health – Oneida 
Telephone: (423) 569-8900 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

Ridgeview Behavioral Health – Oneida 
Telephone: (423) 569-7979 Crisis Line: (800) 870-5481 
Website: www.ridgeview.com 
Description: Mobile Crisis walk-in services are available 24 hours a day, 7 days a week for Anderson, 
Campbell, Morgan, Roane, and Scott counties, located in Oak Ridge, TN. Clinicians are available for 
children, youth, and adults.  

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9224 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 

 

 

https://www.healthconnectamerica.com/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://www.theomnifamily.com/
http://www.ridgeview.com/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Sequatchie County: 

Health Connect America – Chattanooga 
Telephone: (423) 702-5508 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Iris Wellness Group 
Telephone: (423) 919-9549 
Website: www.iriswellnessgroup.com 
Description: Iris Wellness Group in Chattanooga, TN, is a PHP/IOP program specializing in treating 
individuals with substance abuse and mental health disorders. Iris Wellness Group is dedicated to 
offering the best-individualized care and structure to ensure the success of every individual that we care 
for. 

Mental Health Cooperative – Chattanooga 
Telephone: (423) 697-5950 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Dunlap 
Telephone: (423) 949-8464 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides care management, outpatient therapy, and psychiatric medication 
management. Programs are available to Tennessee residents regardless of insurance coverage.

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services 
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline. 
In case of emergency, 911 is always an option. 

https://www.healthconnectamerica.com/
http://www.iriswellnessgroup.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline. 
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention 
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Sevier County: 

Cherokee Health Systems – Seymour 
Telephone: (865) 573-0698 or (866) 231-4477 
Website: www.cherokeehealth.com 
Description: Primary care and behavioral health services are available. All services are available to 
children, adults, and seniors who have coverage through private insurance plans, state programs like 
TennCare or CoverKids, and those with no insurance coverage. A sliding fee scale is available to those 
who meet certain household size and income guidelines. 

Health Connect America – Morristown 
Telephone: (423) 839-2550 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Helen Ross McNabb Center – Sevierville 
Telephone: (865) 429-0557 or (800) 255-9711 Crisis Line: (865) 539-2409 
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. The Sevier County Center 
provides comprehensive outpatient mental health and substance use services to children, adults, and 
families in Sevier County and the surrounding communities. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Peninsula Behavioral Health – Sevierville 
Telephone: (865) 970-9800 
Website: www.peninsulabehavioralhealth.org 
Description: Peninsula Behavioral Health offers both inpatient and outpatient behavioral health services 
for children, adolescents, and adults. 

 

 

 

http://www.cherokeehealth.com/
https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.peninsulabehavioralhealth.org/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Shelby County: 

Alliance Healthcare Services Crisis Center – Memphis 
Telephone: (901) 369-1410 
Website: www.alliance-hs.org 
Description: Alliance Healthcare Services offers outpatient, intensive outpatient, home-based, and 
community-based programs, including a continuum of crisis services. Services include alcohol and drug 
therapy, individual and group therapy, crisis services to medically monitored chemical detox, parent-
child interaction therapy, and trauma-focused cognitive-behavioral therapy. 

Cherokee Health Systems – Memphis 
Telephone: (901) 302-4361 or (866) 231-4477 
Website: www.cherokeehealth.com 
Description: Primary care and behavioral health services are available. All services are available to 
children, adults, and seniors who have coverage through private insurance plans, state programs like 
TennCare or CoverKids, and those with no insurance coverage. A sliding fee scale is available to those 
who meet certain household size and income guidelines. 

CMI Healthcare Services – Memphis 
Telephone: (901) 821-5600 
Website: www.cmiofmemphis.org 
Description: CMI Healthcare Services is a private, non-profit 501c3 organization founded in June 1990 to 
provide community-based mental health services. CMI is Memphis's ONLY fully integrated 
comprehensive behavioral health and primary care organization. 

Crestwyn Behavioral Health – Memphis 
Telephone: (888) 504--1737 
Website: www.crestwynbehavioral.com 
Description: Crestwyn offers adult and senior inpatient and outpatient psychiatric programs for 
individuals experiencing a crisis from substance abuse, mental health issues, or both. 

Delta Specialty Hospital – Memphis 
Telephone: (855) 389-2252 
Website: www.deltaspecialtyhospital.com 
Description: Delta offers adult and senior inpatient and outpatient psychiatric programs for individuals 
experiencing a crisis from substance abuse, mental health issues, or both. 

Health Connect America – Memphis 
Telephone: (901) 458-8638 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 
 

http://www.alliance-hs.org/
http://www.cherokeehealth.com/
http://www.cmiofmemphis.org/
http://www.crestwynbehavioral.com/
http://www.deltaspecialtyhospital.com/
https://www.healthconnectamerica.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Lakeside Behavioral Health System 
Telephone: (901) 377-4700 
Website: https://lakesidebhs.com  
Description: Lakeside Behavioral Health System provides specialized behavioral health care and 
addiction treatment. The 365-bed facility offers comprehensive inpatient and outpatient programs 
tailored for patients of all ages. 

Memphis VAMC 
Telephone: (901) 523-8990 
Website: www.va.gov  
Description: VA Memphis health care operates a comprehensive Veteran-focused behavioral health 
program. Substance abuse assessment and referral is also available. 

Memphis Mental Health Institute 
Telephone: (901) 577-1800 
Website: www.tn.gov/behavioral-health/hospitals/memphis 
Description: Memphis Mental Health Institute is a psychiatric hospital with onsite emergency services 
for young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Mental Health Cooperative – Memphis 
Telephone: (909) 455-2595 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Methodist Healthcare and The Living Well Network at Memphis Hospitals 
Telephone: (901) 762-8558 or (901) 577-9400   
Website www.methodisthealth.org/the-living-well-network 
Description: The Methodist Healthcare Living Well Network provides mental health and substance use 
assessment, referral, and inpatient care. The inpatient program offers psychiatric evaluation and 
treatment, medication management and education, group therapies, and social work services. 

Omni Behavioral Health – Memphis 
Telephone: (901) 800-4645 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

 

 

https://lakesidebhs.com/
http://www.va.gov/
https://www.tn.gov/behavioral-health/hospitals/memphis.html
http://www.mhc-tn.org/
https://www.methodisthealth.org/the-living-well-network/
https://www.theomnifamily.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Professional Care Services – Millington 
Telephone: (901) 873-0305 or Crisis Line: (800) 353-9918 
Website: www.pcswtn.org 
Description: Professional Care Services provides services for children, adolescents, and adults. Services 
offered include mental health treatment, rehabilitation support, therapy, and medication management 
for West Tennessee residents. Crisis and same-day access therapists are available.  

Saint Francis Hospital – Memphis 
Telephone: (901) 765-1400 
Website: www.saintfrancishosp.com/services/psychiatry 
Description: Saint Francis Hospital provides clinical assessment and referral services and inpatient short-
term crisis stabilization for all ages experiencing psychiatric or emotional difficulties. 

Unity Psychiatric Care – Memphis 
Telephone: (901) 791-0600 
Website: www.unitypsych.com/memphis 
Description: Unity Psychiatric Care offers comprehensive inpatient care for seniors fifty-five and older, 
including those struggling with behavioral issues linked to dementia and those experiencing serious 
mental health symptoms or having a psychotic episode. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9226 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.pcswtn.org/
https://www.saintfrancishosp.com/services/psychiatry
https://www.unitypsych.com/memphis
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Smith County: 

Health Connect America – Livingston, Algood 
Telephone: (931) 403-3577 (Livingston), (931) 526-6042 (Algood) or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Cookeville 
Telephone: (931) 646-5600 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Riverview Regional Medical Center Renewal Center 
Telephone: (615) 735-5211 
Website: www.myriverviewmedical.com  
Description: This facility provides both inpatient and outpatient mental health treatment for seniors (55 
and above). 

Volunteer Behavioral Health – Lebanon 
Telephone: (615) 444-4300 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org  
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 
 
 
 
 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.myriverviewmedical.com/
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Stewart County: 

Centerstone – Harriet Cohn Center, Clarksville 
Telephone: (931) 920-7200 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include primary care, a mobile crisis response team, phone crisis 
support, outpatient counseling/psychiatric care for children and adults, and addiction recovery.  

Health Connect America – Camden 
Telephone: (731) 213-2214 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Clarksville 
Telephone: (931) 645-5440 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9221 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 
 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Sullivan County: 

Ballad Health Behavioral Health – Kingsport  
Telephone: (423) 636-0491 Crisis Line: (800) 366-1132  
Website: www.balladhealth.org  
Description: Phone calls are accepted 24 hours a day. Outpatient behavioral health services and 
treatment services for substance use disorders for adults are provided.  

Frontier Health – Kingsport, Bristol 
Telephone: (423) 224-1300 Crisis line: (877) 928-9062 Teen Crisis Line: (877)288-1828 
Website: www.frontierhealth.org/directory/frontier-health-holston-counseling-center 
Description:  Counselors are available 24 hours a day, 7 days a week for telephone and face-to-face 
assessments for mental health/crisis situations for children, adolescents, and adults. Inpatient, 
outpatient, and group care services are available upon referral. Outpatient mental health, case 
management, substance abuse, and co-occurring disorder services are available for adults, children, 
adolescents, and families.  

Frontier Health – Bristol 
Telephone: (423) 989-4500 Crisis line: (877) 928-9062  Teen Crisis Line: (877)288-1828 
Website: www.frontierhealth.org/directory/frontier-health-bristol-regional-counseling-center 
Description:  Counselors are available 24 hours a day, 7 days a week for telephone and face-to-face 
assessments for mental health/crisis situations for children, adolescents, and adults. Inpatient, 
outpatient, and group care services are available upon referral. Outpatient mental health, case 
management, substance abuse, and co-occurring disorder services are available for adults, children, 
adolescents, and families. 

Health Connect America – Johnson City 
Telephone: (423) 631-0210 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

 

 

http://www.balladhealth.org/
http://www.frontierhealth.org/directory/frontier-health-holston-counseling-center
http://www.frontierhealth.org/directory/frontier-health-bristol-regional-counseling-center
https://www.healthconnectamerica.com/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Omni Behavioral Health – Johnson City 
Telephone: (423) 232-6281 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

http://www.theomnifamily.com/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Sumner County: 

Centerstone – Gallatin 
Telephone: (615) 451-5190 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, 
outpatient counseling/psychiatric care for children and adults, and addiction recovery.  

Health Connect America – Gallatin 
Telephone: (615) 442-0301 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Gallatin 
Telephone: (615) 230-9663 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Omni Behavioral Health – Goodlettsville 
Telephone: (615) 781-0013 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

Skyline Madison Campus/Tristar 
Telephone: (877) 342-1450 or (615) 769-5467 
Website: www.skylinemadison.com 
Description: Inpatient and outpatient care is available for adolescents (13-17 years) and adults. Private, 
in-patient rooms are available. Behavioral health assessments are available 24 hours a day, 7 days a 
week. Substance abuse treatment is also available.  

http://www.centerstone.org/
https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
https://www.theomnifamily.com/
http://www.skylinemadison.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

TN Voices 
Telephone: 615-269-7751 
Website: www.tnvoices.org 
Description: TN Voices is a non-profit organization of more than one hundred social workers, peer 
support specialists, therapists, and care coordinators who are dedicated to providing advocacy, peer 
support, counseling services, and training to children, teens, young adults, and adults in all 95 counties 
in Tennessee. 

Volunteer Behavioral Health – Gallatin 
Telephone: (615) 824-5801 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org  
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9221 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

http://www.tnvoices.org/
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tipton County: 

Health Connect America – Memphis 
Telephone: (901) 458-8638 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment and referrals. 

Professional Care Services – Covington 
Telephone: (901) 476-8967 Crisis Line: (800) 353-9918 
Website: www.pcswtn.org 
Description: Professional Care Services provides services for children, adolescents, and adults. Services 
offered include mental health treatment, rehabilitation support, therapy, and medication management 
for West Tennessee residents. Crisis and same-day access therapists are available.  

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9226 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 

https://www.healthconnectamerica.com/
http://www.pcswtn.org/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Trousdale County: 

Health Connect America – Gallatin 
Telephone: (615) 442-0301 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Mental Health Cooperative – Gallatin 
Telephone: (615) 230-9663 or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – Gallatin 
Telephone: (615) 452-1354 or (877) 567-6051 Crisis Line: (800) 704-2651 
Address: www.vbhcs.org  
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9221 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 
 
 
 
 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/middle-tennessee
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Unicoi County: 

Ballad Health Behavioral Health/Woodridge Hospital (Johnson City)  
Telephone: (423) 431-7111 Crisis Line: (800) 366-1132  
Website: www.balladhealth.org  
Description: Phone calls are accepted 24 hours a day. Inpatient and outpatient care for children (5 and 
up), adolescents, and adults are available to treat behavioral health and substance use disorders 
through traditional and non-traditional therapies. 

Frontier Health – Erwin 
Telephone: (423) 743-1470 Crisis line: (877) 928-9062   
Teen Crisis Line: (877) 288-1828 
Website: www.frontierhealth.org/directory/frontier-health-erwin-behavioral-health-services 
Description:  Counselors are available 24 hours a day, 7 days a week for telephone and face-to-face 
assessments for mental health/crisis situations for children, adolescents, and adults. Inpatient, 
outpatient, and group care services are available upon referral. Outpatient mental health, case 
management, substance abuse, and co-occurring disorder services are available for adults, children, 
adolescents, and families. 
 
Health Connect America – Johnson City 
Telephone: (423) 631-0210 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment, and referrals. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 
 
Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 

http://www.balladhealth.org/
http://www.frontierhealth.org/directory/frontier-health-erwin-behavioral-health-services
https://www.healthconnectamerica.com/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Union County: 

Cherokee Health Systems – Maynardville 
Telephone: (865) 992-3849 or (866) 231-4477  
Website: www.cherokeehealth.com 
Description: Primary care behavioral health and dental services are available. All services are available 
to children, adults, and seniors who have coverage through private insurance plans, state programs like 
TennCare or CoverKids, and those with no insurance coverage. A sliding fee scale is available to those 
who meet certain household size and income guidelines. 

Health Connect America – Knoxville 
Telephone: (865) 247-7045 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment and referrals. 

Helen Ross McNabb Center – Springdale, Knoxville 
Telephone: (865) 770-3002 (Springdale) or (865) 523-8695 (Children and Youth Center) or                    
(800) 255-9711 Crisis Line: (865) 539-2409  
Website: www.mcnabbcenter.org 
Description: Crisis services are available 24 hours a day, 7 days a week. Springdale Campus provides 
comprehensive outpatient mental health and substance use services to adults in Knox County and the 
surrounding communities. The Knox County Children & Youth Center provides comprehensive 
outpatient mental health and substance use services to children in Knox County and the surrounding 
communities. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Omni Behavioral Health – Maynardville 
Telephone: (865) 992-7677 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

 

http://www.cherokeehealth.com/
https://www.healthconnectamerica.com/
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://www.theomnifamily.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9224 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Van Buren County: 

Health Connect America – Sparta 
Telephone: (931) 738-9906 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment and referrals. 

Mental Health Cooperative – Cookeville 
Telephone: (931) 646-5600 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – McMinnville 
Telephone: (931) 473-9649 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 

 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Warren County: 

Health Connect America – Sparta 
Telephone: (931) 738-9906 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment and referrals. 

Mental Health Cooperative – Cookeville, Murfreesboro 
Telephone: (931) 646-5600 (Cookeville), (615) 904-6490  (Murfreesboro) or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Volunteer Behavioral Health – McMinnville 
Telephone: (931) 473-9649 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 
 
Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9225 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

 
 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/


TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc.     173 

 

 
Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Washington County: 

Ballad Health Behavioral Health/Woodridge Hospital (Johnson City)  
Telephone: (423) 431-7111 Crisis Line: (800) 366-1132  
Website: www.balladhealth.org  
Description: Phone calls are accepted 24 hours a day. Inpatient and outpatient care for children (5 and 
up), adolescents, and adults are available to treat mental health and substance use disorders through 
traditional and non-traditional therapies. 

Frontier Health – Johnson City 
Telephone: (423) 232-2600, (423) 232-2700 Crisis line: (877) 928-9062   
Teen Crisis Line: (877) 288-1828 
Website: www.frontierhealth.org/directory/frontier-health-watauga-behavioral-health-services 
Description:  Counselors are available 24 hours a day, 7 days a week for telephone and face-to-face 
assessments for mental health/crisis situations for children, adolescents, and adults. Inpatient, 
outpatient, and group care services are available upon referral. Outpatient mental health, case 
management, substance abuse, and co-occurring disorder services are available for adults, children, 
adolescents, and families. 

Frontier Health – Willow Ridge, Johnson City 
Telephone: (423) 461-7750 Crisis line: (877) 928-9062   
Teen Crisis Line: (877) 288-1828 
Website: www.frontierhealth.org/directory/frontier-health-willow-ridge 
Description: This facility offers inpatient treatment for females over eighteen with addiction and/or co-
occurring mental health needs. Willow Ridge offers a gender-specific multi-disciplinary approach, using 
evidence-based practices to move individuals toward recovery. 

James H. W. VA Healthcare System 
Telephone: (423) 926-1171 
Website: www.mountainhome.va.gov  
Description: Behavioral healthcare and substance abuse treatment services are offered for Veterans at 
this location. 

Health Connect America – Johnson City 
Telephone: (423) 631-0210 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment and referrals. 

 

 

 

http://www.balladhealth.org/
http://www.frontierhealth.org/directory/frontier-health-watauga-behavioral-health-services
https://www.frontierhealth.org/directory/frontier-health-willow-ridge/
http://www.mountainhome.va.gov/
https://www.healthconnectamerica.com/


TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc.     175 

 

 
Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Omni Behavioral Health – Johnson City 
Telephone: (423) 232-6281 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
http://www.theomnifamily.com/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Wayne County: 

Centerstone – Waynesboro 
Telephone: (931) 722-3644 or (888) 291-4357 Crisis Line: (800) 681-7444 
Website: www.centerstone.org 
Description: Centerstone services include a mobile crisis response team, phone crisis support, and 
outpatient counseling/psychiatric care for children and adults. 

Health Connect America – Lawrenceburg, Pulaski 
Telephone: (931) 324-1114 (Lawrenceburg), (931) 347-0811 (Pulaski) or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment and referrals. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
 
 
 
 

http://www.centerstone.org/
https://www.healthconnectamerica.com/
https://www.tn.gov/behavioral-health/hospitals/western.html
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Weakley County: 

Carey Counseling – Martin 
Telephone: (731) 480-0011 Crisis Line: (800) 353-9918 
Website: www.careycounselingcenter.org 
Description: Carey Counseling provides crisis care 24 hours a day, 7 days a week, individual and group 
therapy for children, adolescents, and adults, psychiatric evaluation and medication monitoring, and 
treatment for substance use disorder. 

Health Connect America – Dyersburg 
Telephone: (731) 822-1974 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment and referrals. 

Lake Haven Behavioral Health Center at Henry Cloud Medical Center 
Telephone: (731) 644-8420 or (800) 489-1203 
Website: www.hcmc-tn.org/location/lake-haven-behavioral-center 
Description: Services include 24-hour nursing care, behavioral health diagnostic assessment and 
evaluation, medication stabilization and management, individual and group therapy, patient and family 
education, and discharge/aftercare planning for adults and seniors. 

Paris Behavioral Health/Integrative Health Centers – Paris 
Telephone: (731) 644-8441 
Website: www.hcmc-tn.org/medical-clinic/paris-behavioral-health 
Description: Behavioral health services include psychotherapy, medication assessment, and medication 
management. 

Pathways – Union City 
Telephone: (731) 885-9333 Crisis Line: (800) 372-0693 
Website: www.wth.org/locations/pathways-obion-county-office 
Description: Pathways offers mobile crisis services, individual and group outpatient counseling for 
behavioral and substance use needs, medication management, case management services, medication-
assisted treatment (MAT) and recovery, psychiatric rehabilitation, and a batterer’s intervention 
program. Many of these services are also available via telehealth. Pathways offers discounted fees for 
patients who qualify. 

Unity Psychiatric Care – Martin 
Telephone: (731) 588-2830 
Website: www.unitypsych.com/martin 
Description: Unity Psychiatric Care offers comprehensive inpatient care for seniors fifty-five and older, 
including those struggling with behavioral issues linked to dementia and those experiencing serious 
mental health symptoms or having a psychotic episode. 

http://www.careycounselingcenter.org/
https://www.healthconnectamerica.com/
https://www.hcmc-tn.org/location/lake-haven-behavioral-center/
https://www.hcmc-tn.org/medical-clinic/paris-behavioral-health/
http://www.wth.org/locations/pathways-obion-county-office/
https://www.unitypsych.com/martin
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Western Mental Health Institute – Bolivar 
Telephone: (731) 228-2000 
Website: www.tn.gov/behavioral-health/hospitals/western 
Description: Western Mental Health Institute is a psychiatric hospital with onsite emergency services for 
young adults, adults, and seniors. Inpatient services are provided for patients who are not typically 
served by the private service sector and have no other inpatient treatment resources available to them. 
Most patients have a severe and persistent mental illness and are hospitalized on an emergency, 
involuntary basis. The hospital is an authorized provider under TennCare. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9227 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

http://www.tn.gov/behavioral-health/hospitals/western
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

White County: 

Health Connect America – Sparta 
Telephone: (931) 738-9906 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment and referrals. 

Mental Health Cooperative – Cookeville 
Telephone: (931) 646-5600 or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Moccasin Bend Mental Health Institute – Chattanooga 
Telephone: (423) 265-2271 
Website: www.tn.gov/behavioral-health/hospitals/moccasin-bend 
Description: Moccasin Bend is a psychiatric hospital with onsite emergency services for young adults, 
adults, and seniors. Inpatient services are provided for patients who are not typically served by the 
private service sector and have no other inpatient treatment resources available to them. Most patients 
have a severe and persistent mental illness and are hospitalized on an emergency, involuntary basis. The 
hospital is an authorized provider under TennCare. 

Saint Thomas Highlands Medical Center 
Telephone: (931) 738-9211 
Website: https://healthcare.ascension.org/locations/tennessee/tnnas/sparta-ascension-saint-thomas-
highlands 
Description: Comprehensive inpatient behavioral health services for adults are provided. 

Volunteer Behavioral Health – Crossville, McMinnville 
Telephone: (931) 484-8020 (Crossville), (931) 473-9649 (McMinneville) or (877) 567-6051  
Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

 

 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://healthcare.ascension.org/locations/tennessee/tnnas/sparta-ascension-saint-thomas-highlands
https://healthcare.ascension.org/locations/tennessee/tnnas/sparta-ascension-saint-thomas-highlands
http://www.vbhcs.org/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
 
  

https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Williamson County: 

Health Connect America – Nashville 
Telephone: (615) 656-0227 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment and referrals. 

Mental Health Cooperative – Antioch, Columbia 
Telephone: (615) 365-3160 (Antioch), (931) 380-3449 (Columbia) or (866) 816-0433 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Mental Health Cooperative – Nashville 
Telephone: (615) 726-3340 or (866) 816-0433 Crisis Line: (615) 726-0125 
Substance Abuse Suboxone Treatment: (615) 744-7400 or (855) 274-7471 
Website: www.mhc-tn.org  
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Emergency teams are available to respond to and resolve a crisis 24 hours a day, 7 days 
a week. Services include community care management, psychiatry, counseling, primary care, emergency 
services, and substance abuse treatment. Walk-ins and call-ins are welcome. All TennCare plans are 
accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 
 
Omni Behavioral Health – Franklin 
Telephone: (615) 224-1590 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.mhc-tn.org/
http://www.tn.gov/behavioral-health/hospitals/middle-tennessee
https://www.theomnifamily.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Rolling Hills Hospital 
Telephone: (615) 628-5700 or (615) 807-4059 
Website: www.rollinghillshospital.org 
Description: This facility provides adolescent and adult inpatient and outpatient treatment, crisis 
stabilization, behavior management, counseling, and medication management.  

Volunteer Behavioral Health – The Guidance Center in Franklin 
Telephone: (615) 794-9973 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org 
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9222 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 
  

http://www.rollinghillshospital.org/
http://www.vbhcs.org/
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Wilson County: 

Health Connect America – Gallatin 
Telephone: (615) 442-0301 or (615) 567-6726 
Website: www.healthconnectamerica.com 
Description: Health Connect America provides mental and behavioral health services to children, 
families, and adults across multiple states. There are twenty-two offices across Tennessee. Services 
offered include crisis intervention, intensive in-home services, comprehensive outpatient mental health 
treatment, individual and family counseling, case management, transitional care, autism services, 
medication management, substance use disorder treatment and referrals. 

Mental Health Cooperative – Gallatin, Murfreesboro 
Telephone: (615) 230-9663 (Gallatin), (615) 904-6490  (Murfreesboro) or (866) 816-0433 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Services include community care management, psychiatry, counseling, primary care, 
and emergency services. Walk-ins and call-ins are welcome. All TennCare plans are accepted. 

Mental Health Cooperative – Nashville 
Telephone: (615) 726-3340 or (866) 816-0433 
Substance Abuse Suboxone Treatment: (615) 744-7400 or (855) 274-7471 
Website: www.mhc-tn.org 
Description: Mental Health Cooperative is a full-service behavioral health agency for adults, children, 
and adolescents. Emergency teams are available to respond to and resolve a crisis 24 hours a day, 7 days 
a week. Services include community care management, psychiatry, counseling, primary care, emergency 
services, and substance abuse treatment. Walk-ins and call-ins are welcome. All TennCare plans are 
accepted. 

Middle Tennessee Mental Health Institute – Nashville 
Telephone: (615) 902-7400 
Website: www.tn.gov/behavioral-health/hospitals/middle-tennessee 
Description: Middle Tennessee Mental Health Institute is a psychiatric hospital with onsite emergency 
services for young adults, adults, and seniors. Inpatient services are provided for patients who are not 
typically served by the private service sector and have no other inpatient treatment resources available 
to them. Most patients have a severe and persistent mental illness and are hospitalized on an 
emergency, involuntary basis. The hospital is an authorized provider under TennCare. 

Omni Behavioral Health – Lebanon 
Telephone: (615) 453-1606 or (877) 258-8795 
Website: www.theomnifamily.com 
Description: This community mental health clinic for children, families, and adults provides evaluation, 
counseling, psychiatric care, medication management, and case management services to low-income 
residents in a multi-county area. Fees are based on a sliding fee scale depending on income and 
household dependents. 

 

https://www.healthconnectamerica.com/
http://www.mhc-tn.org/
http://www.mhc-tn.org/
https://www.tn.gov/behavioral-health/hospitals/middle-tennessee.html
https://www.theomnifamily.com/
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Help is available. Call or text 988 to reach the Suicide and Crisis Lifeline.  
In case of emergency, 911 is always an option. 

Volunteer Behavioral Health – Lebanon 
Telephone: (615) 444-4300 or (877) 567-6051 Crisis Line: (800) 704-2651 
Website: www.vbhcs.org  
Description: This clinic provides 24-hour mobile crisis stabilization and outpatient care for adults and 
children who have been diagnosed with mental health needs. Crisis services include triage, intervention, 
evaluation/referral for additional treatment, and follow-up services. Clinic services include psychiatric 
evaluation and medication, therapy, telehealth, addiction recovery programs, child and adult case 
management, and VA military evaluations. Programs are available to Tennessee residents regardless of 
insurance coverage. 

Vanderbilt Wilson County 
Telephone: (615) 449-0500 
Website: www.vanderbiltwilsoncountyhospital.com  
Description: This facility provides a 24-hour referral line, intake evaluation, and inpatient care for adults 
with acute mental health problems and co-occurring disorders, including substance use disorders. 
Services include medical stabilization, medication management, individual and group therapies, 
recreational/expressive therapies, patient and family education, discharge, and aftercare planning. 

Tennessee Youth Crisis Hotline/Youth Villages 
Telephone: (866) 791-9223 
Website: https://youthvillages.org/services/specialized-crisis-services  
Description: This is a crisis hotline for children and youth experiencing a psychiatric emergency. Services 
are available 24 hours a day, 7 days a week throughout Tennessee, and determine appropriate crisis 
response. 

Tennessee Statewide Mental Health, Suicide Prevention  
and Substance Use Crisis Services 
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Websites: www.tn.gov/behavioral-health/need-help    or     www.tn.gov/behavioral-health 
If you are experiencing a mental health emergency, call now for confidential help from a mental health 
professional in your area. Help is available 24 hours a day, 7 days a week.  
 

http://www.vbhcs.org/
http://www.vanderbiltwilsoncountyhospital.com/
https://youthvillages.org/services/specialized-crisis-services/
http://www.tn.gov/behavioral-health/need-help.html
http://www.tn.gov/behavioral-health



